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Performing and Managing Day to Day Activities related to sanitation work for NAGAR

PANCHAYAT MIRGANJ

Nagar Panchayat Mirganj
Ward no-08, Khagaha
Near Mirganj Police Station
Purnea

Bihar-854304

Email: nagarpanchayatmirganj@gmail.com
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NIT No: 01/2026-27
LETTER OF INVITATION (LOI) FOR BIDS REQUEST FOR PROPOSAL

Date: 26/05/2026

Nagar Panchayat Mirgan) invites online proposals for Selection of Agencles for Providing Outsourced
Manpower for Performing and Managing Day to Day Actlvities related to sanitation work for Nagar

panchayat Mirgan]
Detalls of schedule for the bld are given below'- . L
Sl.No. 1 Activnty S 8 f '.—;-. Sn RS T g Tlmeltne & AJJréss ' '
01 Name Of Publisher & Ofﬂcer/Address Executlve Ofﬂcer, Nagar Panchayat, Mirganj.
02 Bid Submission Start Date 18.06.2026 by 11:00 AM
03 Date of Pre Bid meeting 20.06.2026 by 12:30 pAM
Office of ULB Address:Near Mirganj Police
Station, Ward No. 08 ,Khagaha, Nagar
Panchayat, Mirganj
04 Estimated Project Cost (In lac) 532.55160
05 1065103.00 (Ten Lakh sixty five Thousand one
EMD (2% of the estimated cost) hundred three Rupees only) (Refundable) paid
through Online at www.eproc2.bihar.gov.in. or In
case of Bank guarantee EMD should paid in the
avour of Executive Officer,Nagar Panchayat,
irganj payable at
Nagar Panchayat, Mirganj.
06 Cost of Bidding Document (Tender Fee) Tender Fee Rs.10000 (NonRefundable) to be
paid
Through Online at www.eproc2.bihar.gov. in
07 Website for submission of proposal www.eproc2.bihar.gov.in/
08 Mode of Submission. Online submission through eproc2 portal
(www.eproc2.bihar.gov.in) and at the same
r(lme submission of Hard copies at the office
of Nagar Panchayat Mirganj
09 Last date and time for Submission of 01.07.2026 Till 05:00 PM
Technical & Financial proposal on
www.eproc2.bihar.gov.in
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10 Last date and time for Submission
) ) 04.07.2026 Till 04:00 PM
of Hard Copies (Payment Proof in
the case of a Bank Guarantee, the AddressmNagar Panchayat Mirganj
Original Copy of the Power of Ward no-08, Khagaha,Near Mirganj Police
Attorney and documents related to Station,
Blacklisting/Debarment shall be Nagar Panchayat Mirganj
submitted in original ). Purnea,Bihar-854304
Date and time of opening of Technical 07.07.2026 Till 12:30 PM
11 Bids
IAddress...Nagar Panchayat Mirganj
Ward no-08,Khagaha ,Near Mirganj Police
Station
Nagar Panchayat Mirganj
Purnea,Bihar-854304
12 Date of opening of financial bid Date and | To be informed later to technically qualified
time of opening of Financial Proposal bidder.
13 Contract Duration Work 24 Month
14 Method of Selection Least Cost Selection (LCS)
15 Cost of Bidding Document(Tender Fee) Tender Fee Rs 10000/- (Non Refundable) to
be paid through Online at
www.eproc2.bihar.gov.in

RFP document shall be available on website: www.eproc2.bihar.gov.in

For Queries & Clarifications, send e-mail to: nagarpanchayatMirganj@gmail.com

A.P.SW.M.O

NAGAR PANCHAYAT MIRGAN)
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2.Instructions for Online Bid Submission

a.

The Agency/Firm/Company/Society/Proprietorship Firm may download the complete tender

documents from the website: https://eproc2.bihar.gov.in or https://state.bihar.gov.in/urban.

To participate in the e-Tender process, the applicant must register to obtain a User ID, Password, and
Digital Signature. This will enable them to access the website https://eproc2.bihar.gov.in and
download/participate in the e-Tender.

Bidders may contact the following for assistance:-

e-Procurement Help Desk

Toll-Free Number: 1800 572 6571

Email ID: eproc2support@bihar.gov.in

eProc2.0 Help Desk Address:

Mjunction Services Limited,

RJ Complex, 2nd Floor, Canara Bank Campus,

Khajpura, Ashiana Road,

P.S. - Shastri Nagar, Patna - 800014, Bihar

Bidders can access the RFP documents on the website: https://eproc2.bihar.gov.in, fill them out, and

submit the completed RFP electronically on the same platform. Bidders must attach scanned copies
(in PDF/JPG format) of all required RFP documents, Bank Guarantee, and certificates as specified in
the Eligibility Criteria. Details of the bidding process and a summary of the scope of sanitation works
for the project are included in the RFP document.

Nagar Panchayat Mirganj will not be responsible for any delay, for any reason whatsoever, in the

receipt of Bid Documents by the Bidders.

Bidders are advised to check the file size of the uploaded documents at the time of submission and
ensure that the correct file has been uploaded. If they find that the complete file has not been
uploaded, they should click on ‘Cancel’ and re-upload the correct file.

Before submission, bidders should ensure that the scanned and uploaded files are properly

downloadable and visible.

No claim shall be entertained on account of disruption of internet services used by the Consultants.
Consultants are advised to upload their bids well in advance to avoid last-minute technical issues.

The RFP may be postponed or cancelled at any time due to administrative reasons, and no claim shall
6
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be entertained in this regard.

j- Any clarifications may be sought online through the tender portal, via the provided contact details, or
during the pre-bid meeting (if applicable). Bidders should take into account any corrigendum issued
before submitting their bids online.

k. All uploaded documents must bear the signature of the Consultant or their authorized signatory. The
scanned copies should be of the original documents and certificates.

. Corrigendum/Addendum/Corrections, if any will be published on the https://eproc2.bihar.gov.in/ and

department website https://state.bihar.gov.in/urban

m. A non-refundable bid processing fee of Rs. 590/- (Rupees five hundred ninety only) shall be paid only
through e-payment modes, i.e., Internet Payment Gateway (IPG) (Master or Visa Card), Internet
Banking, NEFT, or RTGS, towards online processing charges payable to BELTRON.

n. The proposals must be accompanied by a non-refundable Tender Document Fee of Rs. 10000/-
(Rupees Ten thousand only) and an Earnest Money Deposit (EMD) of Rs 10,65,103.00 (Ten Lakh sixty
Five Thousand one hundred three Rupees only), to be submitted by the Agency in favor of
Executive Officer, Nagar Panchayat Mirganj. The payment shall be made through Internet Payment
Gateway (IPG) or in the form of a Bank Guarantee (BG).
Note: The Earnest Money Deposit shall be 2% of the estimated cost of the project.

0. The evaluation shall be based solely on the documents uploaded on https://eproc2.bihar.gov.in.

p. In exceptional circumstances, the competent authority, Nagar Panchayat Mirganj , may solicit the
Bidder’s consent for an extension of the bid validity period.

q. Bids that are rejected during the bid opening process shall not be considered for further evaluation,
regardless of the circumstances.

Introduction

The Sustainable Development Goals (SDGs) place significant emphasis on sanitation, cleanliness and hygiene.

There is evidence globally that better sanitation, hygiene and cleanliness helps in effective control of various

vector borne diseases, parasite infections and nutritional deficiencies. There have been studies linking

cleanliness and hygiene with reduction in respiratory disorders, gastrointestinal diseases (especially diarrhea),
psychological issues and allergic conditions.

Solid waste Management is the process of Collection, Transportation, Processing and Disposal of waste that are

discarded after serving their intended purpose. It involves the management of waste collection, transportation,

processing and disposal in @ manner that best address. Public health, environment protection economic

efficiency and aesthetic
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3.1

SBM-U 2.0 will be implemented with a vision of achieving "Garbage Free" status for all cities. This will involve
the following:
All households and premises segregate their waste into "wet waste" (from kitchen and gardens} and "dry
waste" (including paper, glass, plastic, and domestic hazardous waste and sanitary waste wrapped separately)
100% door to door collection of segregated waste from each household/ premise.
Scope of the Project
The scape of work for supply of manpower in solid waste management will include a variety of tasks and
responsibilities designed to ensure the efficient and effective handling of waste from collection and
transportation upto the processing site. Here’s an outline of the key areas typically included in the scope of
work for supplying manpower in solid waste management:
(i) Waste Collection
e Primary Collection: Deploy personnel to carry out the collection of waste from households,
businesses, or industrial sites.
e Transportation of Waste: Provide manpower for the loading, unloading, and transportation of waste
to processing plant.
e Scheduled Collection: Ensure the collection team operates according fo a fixed schedule for
residential, commercial, and industrial waste. (Once in residential area &Twice in commercial areas)
e Public Engagement: Staff can be involved in educating residents on proper waste segregation,
collection schedules, and safety protocols.
e Agency has to ensure collection of segregated waste and work towards achieving the complete
segregation of waste.

(i) Street Sweeping & Public Area Cleaning

e Routine Cleaning: Employ personnel for street sweeping (Once in residential area &Twice in
commercial areas), public space cleaning (parks, roadsides, markets, outside of school premises), and
collection of litter, community Toilet, fogging’ spraying of bleaching powder, surface cleaning of

drains etc.

e Seasonal Cleaning: Additional staff for special cleaning activities, such as after festivals or events,

when waste generation is higher.

e Desilting of all types of drains will be in the scope of the selected agency. The Selected agency will
carry out desilting of all types of drains three (3) times in a year. Itis mandatory to complete desilting
of all drains once before the onset of the monsoon season.

{iil) Transportation & Fleet Management
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e Vehicle Operators: Provide trained drivers for waste collection trucks and other transportation
vehicles.
e Route Optimization: Staff to monitor and optimize waste collection routes for efficiency and cost-
effectiveness.
e Transportation of waste should be done in closed vehicle.
(iv) Segregation of Waste
e Manual Sorting: Provide workers for manual segregation of waste at collection points into categories
(recyclables, biodegradable, non-biodegradable, etc.)
e Awareness & Training: Manpower for training local staff or the public on segregation practices,
helping to reduce contamination of recyclables and organic waste.
(v) Grievance Redressal
e Monitor and resolve complaints received through Toll Free No. Swachhta App or any other
mechanism.
e Boundary Mapping to demarcate area under ULBs.
e  One Control Room setup in every ULB for monitoring, complaints related to SWM.
e One QRT (Quick response team) setup for every member.
3.2 Request for Proposals .
The Authority invites proposals (the “Proposals”) for selection of Agency (the “Agency”) for supply of unskilled,
semiskilled and skilled manpower for Performing and Managing Day to Day Activities like sanitary works, driver
service and other routine jobs etc of Nagar Panchayat Mirganj in conformity with the scope of work and other
terms and condition as specified in this RFP.
The Authority intends to selection the Agency through an open competitive bidding process in accordance with
the procedure set out herein.
3.3 Due diligence by Applicants
Applicants are encouraged to inform themselves fully about the assignment and the local conditions before
submitting the Proposal by paying a visit to the Authority and the Project site, sending written queries to the
Authority, and attending a Pre-Proposal Conference on the date and time specified in Details of schedule for
the bid.
3.4 Sale of RFP Document
RFP document can be downloaded from the website of www.eproc2.bihar.gov.in. However, the bids of only
those Applicants shall be considered for evaluations who have made payment of Rs 10,000/- (Rs Ten thousand

only) for the RFP document plus service & gateway charges, without the copy of acknowledgement of payment
9
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bids will not be accepted. The RFP Fee of Rs 10,000/- (Rs. Ten thousand only) is Non-Refundable and is to be

paid through online only at www.eproc? bihar.gov.in

3.5 Validity of the Proposal

The Proposal shall be valid for a period of 180 days from the Proposal Due Date.

3.6 Brief description of the selection

The Authority has adopted a two-stage selection process (collectively the “Selection Process”) for evaluating
the Proposals comprising of technical bids and financial bids to be submitted by the Applicant, Payment Proof
in the case of a Bank Guarantee, the Original Copy of the Power of Attorney and documents related to
Blacklisting/Debarment shall be submitted in original to the Authority Address and in soft copy online through
e-procurement portal. The financial proposal shall be submitted only online through e-procurement. The
selection will be done through LCS {Least Cost Selection).

The technical proposals are opened first and evaluated and the bidders who are qualifying as per the technical
Evaluation criteria defined in the RFP will only be considered as technically qualified, and the rest would be
considered technically non-qualified and would be dropped from the list. Financial Proposals of only technically
qualified bidders are opened and the lowest bidder will be ranked as L-1 and the next higher will be ranked as
L-2,L-3 etc. The least cost proposal (L1) will be considered for award of contract. The L1 bidder can be approved
/ invited for negotiation and for final award.

In case multiple bidders emerge as L1, the procuring entity shall select a particular agency through a draw of
lots (lottery) conducted in the presence of all concerned bidders. This process shall be digitally recorded via

videography.

3.7 Pre-Proposal visit to the Site and inspection of data

Prospective Applicants may visit Nagar Panchayat Mirganjand review the available data. For this purpose,

they will provide at least two days’ notice to the nodal officer.

3.8 Pre-Proposal Conference

The date, time and venue of Pre-Proposal Conference shall be:
Date and Time: As mentioned in details of schedule for the bid .

Venue: As mentioned At Nagar Panchayat Mirganj office, Nagar Panchayat Mirganj, Purnea (Place)

3.9 Official Contact for the proposal

All communications including the submission of Proposal should be addressed to:

Address:-of Nagar Panchayat Mirganj

Ward no-08, Khagaha,Near Mirgan] Police Station
10
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Nagar Panchayat Mirganj, Purnea

Email: -nagarpanchayatMirganj@gmail.com

http://www.eproc2.bihar.gov.in

3. Conditions of Eligibility of Bidder

4.1 Eligibility of Applicants

Bidder must read carefully the minimum conditions of eligibility (the “Conditions of Eligibility”) provided
herein. Proposals of only those Applicants who satisfy the Conditions of Eligibility will be considered for
technical evaluation.

JV Partner/Consortium/Other association is not allowed in this work. However, the selected agency may
sublet/sub-contract up to 10% of contract work with prior approval of the concerned Executive Officer. The
details of the work to be outsourced to third party/agecnies should be approved by concerned Executive
officer and explicitly outlined in their contractual agreement. The qualification and relevant field experience
of the proposed sub contractor shall be annexed when sub contracting any component of the work.

To be eligible for evaluation of its Proposal, the bidder shall fulfill the following.

4.2 Eligibility criteria

()

(ii)

(iii)

(iv)

™)
(vi)

An entity registered under Indian Companies Act 1956 / 2013 or Limited Liability Partnership Act
2008/Partnership Firm Registered Under Partnership Act, 1932 or equivalent law abroad / Institutions
registered under Societies Act (solid waste management objective should be covered in Society Bylaws)
/Proprietorship. (Copy of Incorporation Certificate / Registration to be attached).

Valid PAN card and GST registration in India. (PAN Card and GST Registration Certificate and last quarter GST
Return to be attached)

Audited Balance Sheet of last three years with ITR Return and Average Annual Turnover Certificate. (Copy of
Audited Financial Statement, ITR and Turnover Certificate with UDIN of last three financial years to be
attached)

Valid EPF and ESIC registration. (Copy of EPF and ESIC Registration certificate along with last six months EPF
and ESIC return with payments proofs to be attached)

Valid Labourlicense (at the time of agreement).

The bidder must have at least five years” experience (ending month of March prior to the bid opening) of
providing manpower for sanitation work to State/Central Government Departments/PSU. Services rendered
with list of such Central/State/PSUs with duration of services shall be furnished. (Copy of Work Order
and completion certificate in the name of the bidder Certificates of similar work experience should be issued

by an officer not below the rank of Executive Engineer / Project manager/Executive Officer/ Municipal
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Commissioner or equivalent from any of central/State Govt. departments)

(vii) The bidder should submit a notarized affidavit that the agency firm has not been blacklisted/ debarred from
any State/Central Government Departments/PSU. The bidder should submit/attach copy of a notarized
affidavit with technical bid as a proof. Any entity which has been debarred/blacklisted by any autonomous
body, Central Government, any State Government, a statutory authority or a public sector undertaking, as
the case may be, from participating in any project, and the debarred/blacklisting subsists as on the date of
Proposal, would not be eligible to submit a Proposal either by itself or through its Associate.

(viii) An Insolvency Certificate issued by any nationalized bank, for an amount not less than 5,32,55,160.00 (10%
of the estimated cost), shall be attached.

(ix) Bidder must have registered office in India which is operational for at least three years preceding proposal
due date. Also bidder will have to setup a Central office in Bihar along with camp office in respective ULBs
after award of contract.

(x)  Valid character certificate of Individual/ partners and directors.

4.3 Technical Eligibility
The bidder must have successfully completed at least one similar assignment of supplying unskilled/skilled
manpower for sanitation work to any State Government body, Central Government entity, PSU with a single

contract value of at least 80% of the estimated cost within the last three years.
or

The bidder must have successfully completed at least two similar assignments of supplying unskilled/skilled
manpower for sanitation work to any State Government body, Central Government entity, PSU each with a

single contract value of at least 50% of the estimated cost, within the last three years.

or

The bidder must have successfully completed at least three similar assignments of supplying unskilled/skilled
manpower for sanitation work to any State Government body, Central Government entity, PSU each with a

single contract value of at least 40% of the estimated cost, within the last three years.

Document Proof: Client Agreement as proof of contract value along with work order and completion

certificate must be enclosed.
12
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4.4 Financial Eligibility

i.  Average Annual Turnover of the bidder for the immediate last three financial years ending on 31st March,
[i.e., for an RFP being published in 2025-2026, last three financial years will be Year 1 (2022-2023), Year 2
(2023-2024), and Year 3 (2024-2025). However, if ITR filling deadline for the year 2024-2025 is beyond the
date of publication of RFP, then the last three financial years will be Year 1 (2021-2022), Year 2 (2022-2023),
and Year 3 (2023-2024)] should be equal to or greater than an amount 50% (fifty percent) of the estimated
cost. (Copy of the audited Financial Statement, Copy of ITR for all the three years along with average annual
turnover certificate with UDIN).

ii. The Applicant should submit a Power of Attorney of authorized representative as per the format given in this

RFP. (Annexure-11)

iii. An Applicant should have, during the last three financial years, neither failed to perform on any
agreement, as evidenced by imposition of a penalty by an arbitral or judicial authority or a judicial
pronouncement or arbitration award against the Applicant or its Associate, nor been expelled from any
project or agreement nor have had any agreement terminated for breach by such Applicant or its
Associate.

iv. While submitting a Proposal, the Applicant should attach clearly marked and referenced continuation sheets
in the event that the space provided in the specified forms in the Appendices is insufficient. Alternatively,
Applicants may format, without changing the content of the forms, making due provision for incorporation of
the requested information.

v. Bidder to enclose all of the following documents in support of his Qualification for bidding.

a) Incorporation certificate of the company /Proof of Company registration document/MoA/
AOA. '
b) Copy of Agreement & Work order/ Performance certificate from the client certificate for
which technical capability is claimed;
¢) Completion Certificate(s) from its concerned client(s) in support of “eligibility” clearly stating
the capacity of project including performance of the firm for the work completed during the
contract period of the project in respect of the projects whose experience is claimed.
> Performance certificate should be issued from the concerned client(s)
> In case a particular work/contract has been jointly executed by the Bidder (as part
of a consortium/Joint Venture), it should further support its claim for the share in
work done for that particular work/contract.

d) Audited balance sheet of preceding three financial years from the due date of submission of

13
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this bid and Certificate(s) from its Statutory Auditors in support of “the Financial Eligibility and
copy of ITR last three financial years along with average annual turnover certificate with UDIN.

e) Copy of the GST and Copy of PAN Card.

f)  Copy of EPF, ESIC and Labor License {(Labour License required after work awarded).

g) Affidavit on notarized non-judiciary stamp paper for no-blacklisting / debarred & Conflict of
Interest.

h)  Copy of valid character certificate (At the time of agreement).

i) All annexure as per RFP (If applicable).

i) The Bidder should submit a Power of Attorney of authorized representative as per the format

as given in this RFP.

4.5 Conflict of Interest

ii.

An Applicant shall not have a conflict of interest that may affect the Selection Process or the Work
(the “Conflict of Interest”). Any Applicant found to have a Conflict of Interest shall be disqualified. In
the event of disqualification, the Authority shall forfeit and appropriate the EMD/Bid Security as
applicable.

The Authority requires that the Agency provides professional, objective, and impartial solution and at
all times hold the Authority’s interest’s paramount, avoid conflicts with other assignments or its own
interests, and act without any consideration for future work. The Agency shall not accept or engage in
any assignment that would be in conflict with its prior or current obligations to other clients, or that
may place it in a position of not being able to carry out the assignment in the best interests of the
Authority.

a) Number of Proposals

No bidder shall submit more than one bid for the said work

b) Cost of Proposal

The Applicants shall be responsible for all of the costs associated with the preparation
of their Proposals and their participation in the Selection Process including
subsequent negotiation, visits to the Authority, Project site etc. The Authority will not
be responsible or in any way liable for such costs, regardless of the conduct or
outcome of the Selection Process.

c) Site visit and verification of information
Applicants are encouraged to submit their respective Proposals after visiting Nagar

Panchayat Mirganj Office and collection of data and Information required if any.

14
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4.6 Restrictions regarding Personnel Deployed
The quoted rates shall not be less than the minimum wage fixed/notified by the State Government-where the
services is performed and shall include all statutory obligations. The services provider shall be liable for all kind of
dues payable in respect of all personnel provided under the contract and the Procuring Entity shall not be liable
for any dues for availing the services of the personnel. The service provider should ensure that persons to be
deployed are not alcoholic, drug addict and not indulge in any activity prejudicial to the interest of the Procuring

Entity. The service provider shall ensure to get Police Verification for all the manpower deployed by them.

4.7 Workmen Safety and Insurance
The service provider shall alone be fully responsible for safety and security and insurance or life insurance of
their personnel engaged in scope of this contract work. The service providers (a) shall take out and maintain,
and shall cause any Subcontractors to take out and maintain, at their (or the Subcontractors’, as the case may
be) own cost but on terms and conditions approved by the Procuring Entity, insurance against the risks, and
for the coverage, as shall be specified in the SCC; and (b) at the Pracuring Entity’s request, shall provide
evidence to the Procuring Entity showing that such insurance has been taken out and maintained and that the
current premiums have been paid. The service provider shall provide and ensure sufficient protection gears
like safety shoes, hand gloves, ladders, etc. are being used by their workers while carrying out works. The
Bidder is solely responsible for any compensation to the manpower involved in this contract as per applicable
Central/State guidelines or any scheme specific guidelines. The ULBs will not be liable for any compensation in
the event of any fatal injury or death caused to or by any deployed manpower by the agency, while

performing or discharging their duties, whether during inspection or otherwise.

4.8 Acknowledgement by Applicant
a) Itshall be deemed that by submitting the Proposal, the Applicant has
i.  made a complete and careful examination of the RFP.
ii.  received all relevant information requested from the Authority.

b) acknowledged and accepted the risk of inadequacy, error or mistake in the information provided in the RFP or
furnished by or on behalf of the Authority or relating to any of the matters referred to all the above given
Clauses.
satisfied itself about all matters, things and information, including matters referred to all the above given
Clauses herein, necessary and required for submitting an informed Application and performance of all of its
obligations there under.

d) acknowledged that it does not have a Conflict of Interest; and

15
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e) Agreed to be bound by the undertaking provided by it under and in terms hereof. The Authority shall not be
liable for any omission, mistake or error on the part of the Applicant in respect of any of the above or on
account of any matter or thing arising out of or concerning or relating to RFP or the Selection Process,
including any error or mistake therein or in any information or data given by the Authority.

f) Right to reject any or all Proposals

i. Notwithstanding anything contained in this RFP, the Authority reserves the right to accept or
reject any Propo_sal and to annul the Selection Process and reject all Proposals, at any time
(before entering into an agreement) without any liability or any obligation for such acceptance,
rejection, or annulment, and without assigning any reasons thereof

ii. The Authority reserves the right to reject any Proposal if

* atanytime, a material misrepresentation is made or discovered, or

» the Applicant does not provide, within the time specified by the Authority, the
supplemental information sought by the Authority for evaluation of the Proposal.

»  Misrepresentation/ improper response by the Applicant may lead to the disqualification
of the Applicant. If such disqualification / rejection occurs after the Proposals have been
opened and the L1 ranking Applicant gets disqualified / rejected, then the Authority
reserves the right to award the work to the second lowest bidder i.e L2 at the rate of L1
OR in case of multiple L1 bidders, the lottery system will be adopted amongst the rest L1
bidders. '

g) Clarifications.
Applicants requiring any clarification on the RFP may send their queries to the Authority in writing by e- mail
so as to reach before the date mentioned in the Schedule of Selection Process. The subject shall clearly bear
the following identification.

"Queries concerning RFP for Selection of Agencies for Providing Outsourced Manpower for Performing and
Managing Day to Day Activities for sanitation work at of Nagar Panchayat Mirganj

i The Authority will post the reply to all such queries on the Official e-procurements Website

i The Authority reserves the right not to respond to any questions or provide any clarifications, in
its sole discretion, and nothing shall be construed as obliging the Authority to respond to any

question or to provide any clarification and under such conditions the provision under RFP shall
prevail.
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h) Amendment of RFP
i.  Atany time prior to the deadline for submission of Proposal, the Authority may, for any reason, whether at
its own initiative or in response to clarifications requested by an Applicant, modify the RFP document by the
issuance of Addendum/ Corrigendum / Amendment and posting it on the Official Website.
il.  All such amendments/corrigendum/addendums will be posted on the Official Website and will be binding
on all bidders.
iii.  In order to afford the Applicants a reasonable time for taking an amendment into account, or for any other
reason, the Authority may, in its sole discretion, extend the Proposal Due Date.
i) PREPARATION AND SUBMISSION OF PROPOSAL
(i) Language
The Proposal with all accompanying documents (the “Documents”) and all communications in relation to or
concerning the Selection Process shall be in English language and strictly on the forms provided in this RFP.
No supporting document or printed literature shall be submitted with the Proposal unless specifically asked
for and in case any of these Documents is in another language, it must be accompanied by an accurate
translation of the relevant passages in English, in which case, for all purposes of interpretation of the
Proposal, the translation in English shall prevail.

(ii) Format and signing of Proposal
(a) The Applicant shall provide all the information sought under this RFP. The Authority would evaluate only

those Proposals that are received in the specified forms and complete in all respects. The technical and
financial proposal shall be submitted online only.

(b) The Applicant shall prepare one original set of the Proposal (together with originals (i.e. original copy of
notarized affidavit, EMD (online receipt/original bank guarantee) / copies of Documents required to be
submitted along therewith pursuant to this RFP). In the event of any discrepancy between the online
submission and physically submitted version, the online submission shall prevail.

(c) The Proposal shall be typed or written in indelible ink and signed by the authorized signatory of the
Applicant who shall initial each page. In case of printed and published Documents also each page shall be
initialed. All the alterations, omissions, additions, or any other amendments made to the Proposal shall be
initialed by the person(s) signing the Proposal. The Proposals must be properly signed by the authorized
representative (the “Authorized Representative”) as detailed below:

> by all partner or an authorized person, in case of a partnership firm and/or a limited liability

partnership; or

> by a duly authorized person holding the Power of Attorney, in case of a Limited Company or a
17
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corporation; or
> A copy of the Power of Attorney certified by a notary public in the form specified in Appendix given
in this RFP shall accompany the Proposal.

(d) Applicants should note the PDD, as specified in this RFP, for submission of Proposals. Except as specifically
provided in this RFP, no supplementary material will be entertained by the Authority, and that evaluation
will be carried out only on the basis of Documents submitted online by the closing time of PDD. Applicants
will ordinarily not be asked to provide additional material information or documents subsequent to the
date of submission, and unsolicited material if submitted will be summarily rejected.

(iii) Technical Proposal

(a) Applicants shall submit the digitally signed technical proposal online atwww.eproc2.bihar.gov.in in the

formats at Appendix (the “Technical Proposal on or before the date and time mentioned in this RFP) and
hard copy of payment proof and original copy of affidavit/blacklisting form, BG.
(b)  While submitting the Technical Proposal, the bidder shall, in particular, ensure that:
> The Bid Security/Earnest Money Deposit (EMD) is submitted as per the provisions laid down in
this RFP.
> All forms are submitted in the prescribed formats and signed by the prescribed signatories;
Power of attorney, if applicable, is executed as per Applicable Laws;

e Failure to comply with the requirements spelt out in this above Clauses shall make the
Proposal liable to be rejected.

« The Authority reserves the right to verify all statements, information, and documents,
submitted by the Applicant in response to the RFP. Any such verification or the lack of
such verification by the Authority shall not relieve the Applicant of its obligations or
liabilities hereunder nor will it affect any rights of the Authority hereunder.

« Incase it is found during the evaluation or at any time before signing of the Agreement
or after its execution and during the period of subsistence thereof, that one or more of
the eligibility conditions have not been met by the Applicant or the Applicant has made
material misrepresentation or has given any materially incorrect or false information,
the Applicant shall be disqualified forthwith if not yet appointed as the Agency either
by issue of the LOA or entering into of the Agreement, and if the Selected Applicant
has already been issued the LOA or has entered into the Agreement, as the case may
be, the same shall, notwithstanding anything to the contrary contained therein or in

this RFP, be liable to be terminated, by a communication in writing by the Authority

18
Pefed— v
RIS Ao U@ HAUTES TR
TR darE dere

G Scanned with OKEN Scanner



without the Authority being liable in any manner whatsoever to the Selected Applicant
or Agency, as the case may be.
In such an event, the Authority shall forfeit and appropriate the Performance Security, if available, as
mutually agreed pre-estimated compensation and damages payable to the Authority for, inter alia,
time, cost and effort of the Authority, without prejudice to any other right or remedy that may be
available to the Authority.

(iv) Financial Proposal

(a) The Financial Proposal shall be submitted online only and, in the formats, given at Appendix (the
“Financial Proposal”) clearly indicating the total cost in both figures and words, in Indian Rupees. In the
event of any difference between figures and words, the amount indicated in words shall prevail. In the
event of a difference between the arithmetic total and the total shown in the Financial Proposal, the

lower of the two shall prevail.
(b)  While submitting the Financial Proposal, the Applicant shall ensure the following.

« All the costs associated with the assignment shall be included in the Financial Proposal. These shall
normally cover overall cost for supply and services Nagar Panchayat Mirganj as per scope given in

this RFP.

« The total amount indicated in the Financial Proposal shall be without any condition attached or
subject to any assumption, and shall be final and binding. In case any assumption or condition is

indicated in the Financial Proposal, it shall be considered non-responsive and liable to be rejected

« The Financial Proposal shall take into account all expenses and tax liabilities. For the avoidance of

doubt, it is clarified that all taxes shall be deemed to be included in the costs shown under the

Financial Proposal.
« Costs shall be expressed in INR only.

« The bidder will quote the price/cost for manpower supply according to Labour Department approved
rate which is attached in annexure-12, if financial quoted price will less than Labour Department
board approved rate, bidder’s financial bid will be rejected, and their EMD will be forfeited.

(v) Submission of Proposal
(a) The Applicants shall submit the Technical Proposal online as well as in physical form (Payment Proof in

the case of a Bank Guarantee, the Original Copy of the Power of Attorney and documents related to
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Blacklisting/Debarment shall be submitted in original) as per date and time mentioned in this RFP.
However, the Financial Proposal shall be submitted online only as mentioned. Each page of the
submission shall be initialed by the Authorized Representative of the Applicant as per the terms of this
RFP. In case the Proposals are submitted online and the Applicants are unable to submit the hard copy
on or before the date and time mentioned then the Bids shall be liable for rejection. Only those
physically submitted documents regarding Technical Proposals will be acceptable and considered, if,
same are uploaded in the website along with the Financial Proposal.

(b) The Technical Proposal shall be typed or written in indelible ink and signed by the Authorized
Representative of the Applicant. All pages of the original Technical Proposal must be numbered and
initialed by the person or persons or Authorized Signatory signing the Proposal.

(c) The completed Proposal must be submitted online on or before the specified time on PDD. Proposals
submitted by fax, telex, telegram or e-mail shall not be entertained. Technical Proposal shall be
submitted in Physical form in original and the scanned copy in PDF shall be uploaded on

thewww.eproc2.bihar.gov.induly digitally signed. The financial Proposal shall be submitted online only.

(d) The Proposal shall be made in the Forms specified in this RFP. Any attachment to such Forms must be
provided on separate sheets of paper and only information that is directly relevant should be provided.
This may include photocopies of the relevant pages of printed documents. No separate documents like
printed annual statements, firm profiles, copy of contracts etc. will be entertained.

(e) The rates quoted shall be firm throughout the period of performance of the assignment up to and

including discharge of all obligations of the Agency under the Agreement.

(vi) Proposal Due Date

(a) Proposal should be submitted on or before the Proposal Due Date specified in bid schedule at the

address provided in NIT in the manner and form as detailed in this RFP. A receipt thereof should be

obtained from the person specified therein.

(b) The Authority may, in its sole discretion, extend the PDD by issuing an Addendum in accordance with

Clause mentioned above uniformly for all Applicants.

(vii) Late Proposals
Proposals received by the Authority after the specified time on Proposal Due Date shall not be eligible for

consideration and shall be summarily rejected.

(viii) Bid Security/EMD
20
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a. The Applicant shall furnish as part of its Proposal, a bid security of an amount 2 % of estimated cost
(Refundable) to be paid through online at websitewww.eproc2.bihar.gov.inor in case of Bank Guarantee
(BG) EMD should be payable in the name of Executive Officer,Nagar Panchayat Mirganj. , Payable at
Mirganj valid till beyond the 45 days of bid validity. The copy of the proof of submission of bid security
online to be submitted in technical proposal.

b. Any Bid not accompanied by the Bid Security shall be rejected by the Authority as non-responsive.

c. Bid Security/EMD shall be returned to the agencies after the submission of required performance
security.

d. The Authority shall not be liable to pay any interest on the Bid Security and the same shall be interest
free.

e. The bidder, by submitting its bid pursuant to this RFP, shall be deemed to have acknowledged that
without prejudice to the Authority’s any other right or remedy hereunder or in law or otherwise, the Bid
Security shall be forfeited and appropriated by the Authority as the mutually agreed pre- estimated
compensation and damage payable to the Authority for, inter alia, the time, cost and effort of the
Authority in regard to the RFP including the consideration and evaluation of the Proposal under the
following conditions.

» |If a bidder engages in any of the Prohibited Practices.

» If a bidder withdraws its Proposal during the period of its validity as specified in this RFP
and as extended by the Applicant from time to time.

» In the case of the Selected bidder, if the Applicant fails to reconfirm its commitments after
its selection.

> In the case of a Selected bidder, if the bidder fails to sign the Agreement or commence the
assignment as specified in this RFP; or

If the bidder is found to have a Conflict of Interest as specified in Clause given overleaf.

Y

Y

If the bidder has made material misrepresentation or has given any materially/document
incorrect or false information to Nagar Panchayat Mirganj.
(ix) Performance Security
(a) The bidder, by submitting its bid pursuant to this RFP, shall be deemed to have acknowledged that
without prejudice to the Authority’s any other right or remedy hereunder or in law or otherwise, its
Performance Security shall be forfeited and appropriated by the Authority as the mutually agreed pre-
estimated compensation and damages payable to the Authority for, inter alia, the time, cost and effort of

the Authority in regard to the RFP, including the consideration and evaluation of the Proposal, under the
21
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¢)

(b)

(c)

following conditions:-

> If bidder engages in any of the Prohibited Practices
> ifthe bidder is found to have a Conflict of Interest as specified overleaf; and

» if the Selected bidder commits a breach of the Agreement
An amount of Five (5) per cent of the value of contract ) which shall be provided by awarded bidder
within 5(Five) days after issue of LOA at the time of work order/ agreement in the shape of B.G, it should
be in favor of Executive Officer,Nagar Panchayat Mirgan] Payable at Mirgan] which will valid beyond 60
days for entire contract period shall be deemed to be the Performance Security for the purposes of this
Clause, which may be forfeited and appropriated in accordance with the provisions hereof. The
performance security shall be returned after the expiry of contract/ contractual obligation/work
order/end of work.
The'bank guarantee has to be from an Indian Nationalized/Scheduled Bank located in India. The bank
guarantee shall be payable at Patna. The performance security shall be furnished within 10 days from the

date of issue of letter of acceptance

4.9 EVALUATION PROCESS

a) Evaluation of Technical Proposals

Vi.

vii.

viii.

Xi.

The Authority shall open the Proposals on the date decided in RFP/NIT. The “Technical Proposal” shall
be opened first.

Prior to evaluation of Proposals, the Authority will determine whether each Proposal is responsive to
the requirements of the RFP. A Proposal shall be considered responsive only if.

the Technical Proposal is received in the form specified.

it is received by the PDD including any extension thereof.

itis signed.

it is accompanied by the Power of Attorney (if applicable).

it contains all the information (complete in all respects) as requested in the RFP.

it does not contain any condition; and

it is not non-responsive in terms hereof

The Authority reserves the right to reject any Proposal, which Is non-responsive, and no request for
alteration, modification, substitution or withdrawal shall be entertained by the Authority in respect of
such Proposals.

The Authority shall subsequently examine and evaluate Proposals in accordance with the Selection

Process specified in this RFP and the criteria set out in this RFP.
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b) Evaluation of Financial Proposals

(i) After the technical evaluation, the Authority shall prepare a list of pre-qualified Applicants for

opening of their Financial Proposals. The Authority will not entertain any query or clarification from

ify at technical stage after grievances redressal in the
e Proposals shall be carried out based on the Least Cost

Applicants who fail to qual Selection Process.

The financial evaluation and final ranking of th

Method.

r service charge shall be including the TDS applicable to the agency and a fair amount of

(ii) The quote fo
ency shall be disqualified prima facie if the rates are found bel

return on the efforts and the ag ow the

approved rate of Labour Resource Department, Bihar which is attached in annexure and TDS

applicable to them.

e advised that Selection shall be entirely at the discretion of the Authority. Applicants

(iii) Applicants ar
d and agreed that the Authority shall not be required to

shall be deemed to have understoo

provide any explanation or justification in respect of any aspect of the Selection Process or

Selection.
nformation contained in the Proposal shall not in any way be construed as binding on

sors or assigns, but shall be binding against the Applicant if the agency is

Any i the

Authority, its agents, succes

subsequently awarded to it.

(iv) Confidentiality

Information relating to the examination, clarification, evaluation, and recommendation for the

selection of Applicants shall not be disclosed to any person who is not officially concerned with the

process or is not a retained professional adviser advising the Authority in relation to matters arising

out of, or concerning the Selection Process. The Authority shall treat all information, submitted as
part of the Proposal, in confidence and shall require all those who have access to such material to

treat the same in confidence. The Authority may not divulge any such information unless it is-directed

to do so by any statutory entity that has the power under law to require its disclosure or is to enforce

or assert any right or privilege of the statutory entity and/or the Authority or as may be required by

law or in connection with any legal process.

(v) Clarifications.
» To facilitate evaluation of Proposals, the Authority may, at its sole discretion, seek

clarifications from any Applicant regarding its Proposal. Such clarification(s) shall be provided
within the time specified by the Authority for this purpose. Any request for clarification(s) and

all clarification(s) in response thereto shall be in writing.
23
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> If an Applicant does not provide clarifications sought above within the specified time, its
Proposal shall be liable to be rejected. In case the Proposal is not rejected, the Authority may
proceed to evaluate the Proposal by construing the particulars requiring clarification to the
best of its understanding, and the Applicant shall be debarred from subsequently questioning
such interpretation of the Authority.

Note: Clarification should be asked only Work experience related

4.10 Appointment of agency

a.

Negotiations

The Selected bidder may, if necessary, be invited for negotiations. The negotiations shall generally not be for
reducing the price of the Proposal, but will be for re-confirming the obligations of the Agency under this RFP.
Issues such as design, minute details, strategy and roadmap, methodology and quality of the work shall be
discussed during negotiations. The negotiations shall conclude with a review of amended draft contract 2nd
preparation of minutes of negotiation both of which shall be signed by the authority’s” and the applicant’s
authorized representative. In case the Selected Applicant fails to reconfirm its commitment, the Authority
reserves the right to designate the next ranked Applicant as the Selected Applicant and invite it for
negotiations.

Indemnity

The Agency shall, subject to the provisions of the Agreement, indemnify the Authority, for an amount not
exceeding the value of the Agreement, for any direct loss or damage that is caused due to any deficiency in
services by Agency appointed.

Award of Work

L-1 bidder may be selected for award of work. After selection, a Letter of Award (the “LOA”) shall be issued, in
duplicate, by the Authority to the Selected Applicant and the Selected Applicant shall, within 7 (seven) days of
the receipt of the LOA, sign and return the duplicate copy of the LOA in acknowledgement thereof. In the
event the duplicate copy of the LOA duly signed by the Selected Applicant is not received by the stipulated
date, the Authority may, unless it consents to extension of time for submission thereof, appropriate the Bid
Security of such Applicant as mutually agreed genuine pre- estimated loss and damage suffered by the
Authority on account of failure of the Selected Applicant to acknowledge the LOA, and the next highest-
ranking Applicant may be considered

Execution of Agreement

After acknowledgement of the LOA as aforesaid by the Selected Applicant, it shall execute the Agreement

within 15 working days. The Selected Applicant shall not be entitled to seek any deviation in the Agreement
24
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e. Commencement of assignment
The Agency shall commence the work within 7days from the date of execution of Agreement or such other
date as may be mutually agreed. If the Agency fails to either sign the Agreement or commence the
assignment as specified herein, the Authority may allocate the work to another empaneled agency. In such an
event, the Bid Security/EMD of the first ranked Applicant shall be forfeited and appropriated in accordance
with the provisions of this REP.

f. Proprietary data
Subject to the provisions of this RFP, all documents and other information provided by the Authority or
submitted by an Applicant to the Authority shall remain or become the property of the Authority. Applicants
and the Agency, as the case may be, are to treat all information as strictly confidential, The Authority will not
return any Proposal or any information related thereto. All information collected, analyzed, processed, or in
whatever manner provided by the Agency to the Authority in relation to the work shall be the property of the

Authority.

g. Fraud and corrupt practices

(i) The Applicants and their respective officers, employees, agents and advisers shall observe the highest
standard of ethics during the Selection Process. Notwithstanding anything to the contrary contained in
this RFP, the Authority shall reject a Proposal without being liable in any manner whatsoever to the
Applicant, if it determines that the Applicant has, directly or indirectly or through an agent, engaged in
corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice
(collectively the “Prohibited Practices”) in the Selection Process. In such an event, the Authority shall,
without prejudice to its any other rights or remedies, forfeit and appropriate the Bid Security or
Performance Security, as the case may be, as mutually agreed genuine pre-estimated compensation and
damages payable to the Authority for, inter alia, time, cost and effort of the Authority, in regard to the
RFP, including consideration and evaluation of such Applicant’s Proposal.

(ii) Without prejudice to the rights of the Authority under above Clause hereinabove and the rights and
remedies which the Authority may have under the LOA or the Agreement, if an Applicant or Agency, as
the case may be, is found by the Authority to have directly or indirectly or through an agent, engaged or
indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive
practice during the Selection Process, or after the issue of the LOA or the execution of the Agreement,
such Applicant or Agency shall not be eligible to participate in any tender or RFP issued by the Authority
during a period of 2 (two) years from the date such Applicant or Agency, as the case may be, is found by

the Authority to have directly or through an agent, engaged or indulged in any corrupt practice,
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fraudulent practice, coercive practice, undesirable practice or restrictive practice, as the case may be.

(iii) For the purposes of this Section, the following terms shall have the meaning hereinafter respectively

assigned to them”

“corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or indirectly, of
anything of value to influence the action of any person connected with the Selection Process (for
avoidance of doubt, offering of employment to or employing or engaging in any manner
whatsoever, directly or indirectly, any official of the Authority who is or has been associated in
any manner, directly or indirectly with the Selection Process or the LOA or has dealt with matters
concerning the Agreement or arising there from, before or after the execution thereof, at any
time prior to the expiry of one year from the date such official resigns or retires from or otherwise
ceases to be in the service of the Authority, shall be deemed to constitute influencing the actions
of a person connected with the Selection Process); or (ii) save as provided herein, engaging in any
manner whatsoever, whether during the Selection Process or after the issue of the LOA or after
the execution of the Agreement, as the case may be, any person in respect of any matter relating
to the Project or the LOA or the Agreement, who at any time has been or is a legal, financial or

technical Agency/ adviser of the Authority in relation to any matter concerning the Project;

“Fraudulent practice” means a misrepresentation or omission of facts or disclosure of incomplete

facts, in order to influence the Selection Process

coercive practice” means impairing or harming or threatening to impair or harm, directly or

indirectly, any persons or property to influence any person’s participation or action in the
Selection Process
“Undesirable practice” means (i) establishing contact with any person connected with or

employed or engaged by the Authority with the objective of canvassing, lobbying or in any

manner influencing or attempting to influence the Selection Process; or (ii) having a Conflict of
Interest; and

“Restrictive practice” means forming a cartel or arriving at any understanding or arrangement
among Applicants with the objective of restricting or manipulating a full and fair competition in
the Selection Process.

h. PRE-PROPOSAL/PRE-BID CONFERENCE

Pre-Proposal Conference of the Applicants shall be convened at the designated date, time and place.
26
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The queries shall be submitted to the Authority via email on the email address as specified in this RFP
and within the stipulated time. A maximum of two representatives of each Applicant shall be allowed

to participate on production of an authority letter from the Applicant.

ii. During the course of Pre-Proposal Conference, the Applicants will be free to seek clarifications and
make suggestions as per the queries submitted for consideration of the Authority. The Authority shall
endeavor to provide clarifications and such further information as it may, in its sole discretion,

consider appropriate for facilitating a fair, transparent, and competitive Selection Process.

Miscellaneous

The Selection Process shall be governed by, and construed in accordance with, the laws of India and
the Courts in the State in which the Authority has its headquarters shall have exclusive jurisdiction

over all disputes arising under, pursuant to and/or in connection with the Selection Process.

ii. The Authority, in its sole discretion and without incurring any obligation or liability, reserves the right,
at any time, to: A
ii. suspend and/or cancel the Selection Process and/or amend and/or supplement the Selection Process

or modify the dates or other terms and conditions relating thereto;
iv. consult with any Applicant in order to receive clarification or further information

retain any information and/or evidence submitted to the Authority by, on behalf of and/or in relation

to any Applicant; and/or

vi. Independently verify, disqualify, reject, and/or accept any and all submissions or other information

and/or evidence submitted by or on behalf of any Applicant.

vii. It shall be deemed that by submitting the Proposal, the Applicant agrees and releases the Authority,
its employees, agents and advisers, irrevocably, unconditionally, fully and finally from any and all
liability for claims, losses, damages, costs, expenses or liabilities in any way related to or arising from
the exercise of any rights and/or performance of any obligations hereunder, pursuant hereto and/or
in connection herewith and waives any and all rights and/or claims it may have in this respect,

whether actual or contingent, whether present or future.

vii. All documents and other information supplied by the Authority or submitted by an Applicant shall

remain or become, as the case may be, the property of the Authority. The Authority will not return
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ix. The Authorit

i)

e required to treat all such documents and

any submissions made hereunder. Applicants ar

information as strictly confidential.
plicants in

y reserves the right to make inquiries with any of t-he clients listed by the Ap

their previous experience record.

pisqualification
Nagar Panchayat Mirganj may at its sole discretion and at any time during the evaluation of proposal,
disqualify any bidder, if the bidder has:

sal documents after the response deadline.

ntations in the forms, statement

d in proof

Submitted the Propo
< and attachments submitte

Made misleading or false represe

of the eligibility requirements.
doing as abandoning works, not properly completing

record of poor performance such as
inordinately delaying compl

Exhibited a
etc. in any project in

the contractual obligations,

etion or financial failures,

the preceding three years.
ccompanied by required documentation or is non-responsive.

submitted a proposal that isnota

iv.
v. Failed to provide clarifications related thereto, when sought.
vi. Declared ineligible by any Department or office of Government for corrupt and fraudulent practices or
blacklisted or debarred.
vii. Submitted financial bid with conditions

payment Schedule

(a) The agency will r

(b) All payments to the successful B

(c) [Nagar Panchayat Mirganj] will pay it by 10"

aise its invoice on completion of services for the month and along with NEFT transaction of

ts made to the manpower to ensure the remuneration are made as per RFP,

the Previous month paymen
of the succeeding month, along with

ment in hard copy/email by o5t

which must be submitted to the depart
challan with manpower details and attendance sheet

all supporting documents i.c. EPF and ESIC Payment
duly signed and certified by the Competent Authority. Agency shall make the payment to manpower

through NEFT/Bank transfer only, latest by 07" of succeeding month.

idder shall be made monthly upon submission of invoices along with
attendance sheet. Attendance of resources will be certified by the concern Authorities

of the month after the receipts of the invoice and only upon

satisfaction, in terms of project deliverables, smooth and glitch free implementation, and timeline
' s.

d . . .
(d) The Agency shall, at all times during the period of Contract for providing the Services shall comply full ith
ully wit

all la :
bour laws, Acts, rules & regulations. The manpower so deployed by the agency shall remain under th
under the
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contr
mandatory
statutory provision
1aws applicable to such service.
(e) The Agency shall comply with

employee W
shall indemni
account of breach of
(f) The Agency chall maintai
employed as required by the Con
parti
the personnel.

If deplo

-—

(e
the agency shall

by UDHD.

(h) The agency shall continue the w

reasons up to 60 days.

5. FORM OF CONTRACT

CONTRACT FOR:

CONTRACT NUMBER: [Please insert project number]

This CONTRACT (hereinafter called the “Contract")

Officer

And

gency and the agency
d all other dues payable

y liable for any violation

ol and supervision of the a
deduction as applicable, an
s. The agency ¢hall be solel

all laws and regulations B
hich are in force as the agency is the employer and
fy and keep indemnified the Client against
any laws or regulations.

n such registers and record
tract Labour (Regulation and

cular regarding the nature of work performed by the contract p

yed personnel is unfit to carry out assigne

withdraw such person and provide repla

ork as per agreement in case of n

between ULB Name.....wue

yment of their wages and

shall be liable for pa
under various labour regulations and other
of provisions of the said Acts or other

etween the employer and

overning the relation b
ployee. The agency

the manpower are itsem
ses suffered by it on

any loss, charges and expen

ars of contract per;onnel

s containing such particul
Abolition) Act 1970 or an
ersonnel and the rates of

y other law including

wages paid to

d task properly or to the satisfaction of the department,

cement in his/her place as per the process decided

on-payment due to any unavoidable

is made the day of the month of

(hereinafter referred to as “the Client”) through Nodal
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“the Consultant")

Mfs e (hereinafter referred to as
Contract Agreement

1. Date of Agreement

2. Date of Work Start

3. Date of Work Completion

4. Contract Value

WHEREAS:

A.

NOW THEREFORE the parties hereto hereb

5. Tender/RFP Reference NoO.

the Employer has requested the Consultants to provide certain consulting services 3s defined in the
led the wgervices”); and

ed to this Contract (hereinafter cal
ented to the Employer that the

ave agreed to provide the Service

nal skills,

General Conditions attach
y have the required professio

the Consultants, having repres
s on the terms and conditions set

personnel and technical resources, h

forth in this Contract.

The Consultant has also issued  Performance Security  RS. s (Rupees

............................................................. ) by Pperformance Bank Guarantee NO. s dated
issued by

and claim expiry up o TR

.....................

..........................................................................................

y agree as follows:

Documents

This Contract shall be comprised of the following documents:

Section 1 General Conditions
Section 2 Special Condition
Section 3 Terms of Reference
Section 4 Schedule of Prices

Section 5 Minutes of Financial / Contract Negotiation Meeting Appendices:

Appendix A:  Copy of letter of acceptance

Appendix B:  Format for Bank Guarantee for Performance Security

Appendix C:  Minutes of the Pre-bid meeting

This Contract constitutes the entire agreement between the Parties in respect of th
e
30
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Consultants’ obligations and supersedes all previous communications between the Parties.
The mutual rights and obligations of the Employer and the Consultants shall be as set forth in the Contract; in
particular
(a) The Consultants shall carry out the Services in accordance with the provisions of
the Contract; and
(b) Employer shall make payments to the Consultants in accordance with the provisions of

the Contract.

Commencement and Duration of the Services
The Consultant shall start the Services on _ [please insert date] ("the Start Date") and shall
complete them by [please insert date] ("the End Date") unless this Contract is terminated
earlier in accordance with its terms and conditions.

Financial Limit
Payments under this Contract shall not, in any circumstances, exceed ..oeeecneinnn (Rupees
............................................................ ) exclusive of any government tax, if applicable ("the
Financial Limit").

Time of the Essence
Time shall be of the essence as regards the performance by the Consultant of its obligations

under this Contract.

IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their respective names as

of the day and year first above written

For and on behalf of Client (authorized For and on behalf of consultant
representative of UD & HD) '
Signature: Signatur
Name: e: Name:
Date: Date:
31
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Witness on behalf of Client \Witness on behalf of consultant
B O L. eitnsinsiumnaiinspeartsansenss
2. e [2:  sastasessasreniiensiseartsassses

General Conditions of Contract

Definitions

(a) “Applicable Law” means the laws and any other instruments having force of law in India as they may

be issued force and in force from time to time.

(b) “Proposals” means proposals submitted by bidders in response to the RFP issued by Nagar Panchayat
Mirganj for “Empanelment of Agencies for providing manpower”.

(c) “Competent Authority” means the Executive Officer, Nagar Panchayat Mirgan;j

(d) “Committee” means the committee formed for the evaluation of the proposals.

(e) “Payment/monthly remuneration” means the price payable to the agency by Nagar Panchayat

s \ 2
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tractual obligations.

performance of its con
the services 0

the complete and proper
which will provide

Mirganj under the Contract for
"Agcncy/awarded bidder”

at Mirgan] under the contract.

means any private or public entity,

Q]
fied

Nagar Panchay u
i i jon specl
(g) “Contract” means the Contract signed by the parties along with the entire documentation sp

in the RFP.
(h) “Day” means Calendar Day.

“Month” mean Calendar month.
nday.

Q]
(@

(k) “Effective date” mea

ding public holidays and Su

“Monthly basis” means all days of month inclu
ns the date on which the contract comes into force and effect.
m “GCC” mean General Conditions of Contract, speciﬁed in this Section of RFP.
“Government” means State Government.

............................................................

(m)

(n) “circle”  refers

.................................................................................

ided by the agency

"Manpower/personnel" means sanitation Iabour/driver/supervisor/assistant prov

(0)
-day Nagar Panchayat Mirgan,

for performing of day-to j work.
(p) Employer refers to the agency appointed for providing of manpower to Nagar panchayat Mirgan

the contract.
of day-to-day Nagar pPanchayat

(q) Employees refer to manpower deployed by.the agency for performing

Mirganj work.
(r) “Services” means the work to be performe

d by the agency pursuant to the contract and to be signed

ment awarded to them by Nagar panchayat Mirganj.

by the parties in pursuance of any specific assign
s Agency refers to the appointed agency

(s) Authority/Client refers to Nagar Panchayat Mirganj where a
manpower through this bidding process.

for supply of
cap and raincoat etc. shall be provided by agency to their

(1) Uniform refers to shirt/t-shirt, paint, shoes,

supplied manpower during contract period.
(u) “Nagar Panchayat Mirganj” mean Urban Local Body.
(v) Minor welding refers to fixing of hinge/hook, minor welding of frame/sheet etc. of fabricated parts of

vehicle/e-cart.
(w) Minor repairing refers to regularly checking and fixing of electric wiring /switching/horn of vehicle/e

cart and regularly checking of air pressure of tires
Mi . . .
(x) Minor maintenance of vehicle (small/big) except e-rickshaw/e-cart refers to puncture’s repairing of
go

re, w. i i . .
ty ashing, greasing and maintain of standard level of oiling (axle of vehicles engine oil/
il/gear
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Rk o o o . . .
oil/coolant/brake oil/axle oil/hydraulic oil etc.), of vehicle on regularly basis.
8 Pma- e < N T N . N
() Minor maintenance of e-rickshaw/e-cart refers to puncture’s repairing of tyre, washing and maintain

fdistilad wateri gl > .
Of cistiled water in lead acid battery of e-cart/e-rickshaw on regularly basis

Application
These generz! conditions shall 2pply to the extent that provisions in other parts of Contract do not supersede them.
For interpretation of any clause in tha RFP or Contract Agreement, the interpretation of Nagar Panchayat Mirganj for

literal meaning shall be final and binding on the agency

Standards of Performance

The agency shall give the services and carry out their obligations under the Contract with due diligence and efficiency
in accordance with generally accepted professional standards and practices. The agency shall always act in respect of
any matter relating to this contract as faithful advisor to Nagar Panchayat Mirganj The agency shall abide by all the
provisions/Acts/Rules etc. related to labour laws and tax laws prevalent in the country. The agency shall conform to
the standards laid down in RFP in totality.

Contract Duration
The Contract duration is two (2) years. Nagar Panchayat Mirganj may decide to extend the empanelment for duration

of further one (1) year subject to satisfactory performance of the agency.

Commencement of assignment

The awarded bidder shall commence the work within 7 days from the date of execution of work order/LOI/LOA or
such other date as may be mutually agreed. If Agency fails to commence the assignment as specified herein, the
Authority may allocate the work to another agency. In such an event, the Bid Security/performance security of the
that agency shall be forfeited and appropriated in accordance with the provisions of this RF.

Agency's Risks

All risks of loss of or damage to physical property and of personal injury and death which arise during and in
consequence of the performance of the Contract are the responsibility of the agency.

Safety

The agency shall be solely responsible for the safety of supplied manpower.
Penalties For Lapses/Shortfall

The penalty amount will be levied to the agency if lapses/shortfall found during contract period as

follows-
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Sl Lapses/Shortfall Penalty (per instance)
No

1. If any sanitation labour is found without safety gadgets

(gloves/shoes/ safety jacket etc.) Rs. 100 per person/per day

5 If speed of vehicle is found more than 20 Km/hr. or If Rs. 200 per day

driver found rash driving during door-to-door collection

3 If any driver found without uniform, valid commercial Rs. 200.00 per person/per
driving license ori-card day
a If driverfails toscan barcodeinstalled byNagar Rs.200 per household

Panchayat Mirganjof each household during door to

door collection of MSW.

If washing of the vehicle is not done on regular basis. Rs. 200 per vehicle per day

If agency is found not maintaining the standard level of

oiling (engine oil/gear oil/coolant/brake oil/axle
6 . . Rs. 1000 per vehicle per
oil/hydraulic oil etc.) of vehicle on regular basis.
day
Note: - Agency has to inform the ULBs immediately in

case of above-mentioned conditions.

If found that fabricated part of vehicle is not in good

7 Rs. 500 per vehicle per day
condition (not proper welded/or broken)
Note: - Agency has to inform the ULBs immediately in
case of above-mentioned conditions.
8 If any complaints received from the deployed
manpower of less amounts paid than required or of any
) Rs. 5000 per month
other such malpractices
9 Non-compliance of the EPF/ESIC Rs.1000 perperson
If any of the manpower deployed by the il
10 yo P ployed by the.agency will Rs. 300 per day per person

disobey to carry out such order of the Nagar Panchayat
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Mirganj; his/her service shall be withdrawn immediately| imposed till deployment of
and sent back to the agency. In such a case if the a substitute
Agency does not provide substitute manpower within
two days.

1 If more than two verified complaints received from Rs. 1,000/- per spot.
same spot within one week

12 If complaints not resolved within 48 hours Rs.500/- per complaint.

13 If the waste collection vehicle is not available for two or} Rs.1000/- per complaint
more days continuously

14 If segregation of waste is below 75% for any month 2.5% of service charge per

month will be deducted

15 If community toilet cleaning is not done for two or Rs 500/- per community
more days continuously toilet

16 If there is non-payment of wages of manpower 2.5% of service charge per
supplied by the agency by 07" of the succeeding month will be deducted
month.

Note: -
(i) In case of multiple violations within one week, Nagar Panchayat Mirganj will have right to seize

the performance security and cancel the agreement.

Payment Terms & Time line

Payment will be made after submission of the bill by the agency, subject to the fulfillment of the following
requirements:

Certificate from the authorized person on behalf of the Nagar Panchayat Mirganj regarding the presence of the
manpower provided by the agency and satisfactory work along with Bio-matrix attendance will be submit.

The agency shall have to submit along with the bill, the copy of the attendance registers with signature of every
deployed manpower/biometric attendance and salary register for having made payment to the manpower

provided, copy of bank statement/RTGS having made payment to the manpower provided, necessary copies of the
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challans for having made payments of the statutory deductions like P.F., ESIC contribution etc. in respect of the
previous month’s payment.
The agency will generate challan of EPF and ESIC for deployed manpower on the Nagar Panchayat Mirganj ULBs basis
and same shall be submitted to Nagar Panchayat Mirganj
However, the agency will have to make payment to the manpower provided within 10 days from the end of the
month. Nagar Panchayat Mirganj expects strict compliance of the laws of the labour from the agency.
The agency shall have to issue salary slips at the time of making payments to the manpower provided and shall be
clearly mentioned the break-up of salary along with the basic salary, net payable salary and deductions made for
EPF and ESIC.
The agency will raise the necessary bill after making payment to the manpower provided and payment of statutory
deductions in respect of previous month.
The agency will submit list of manpower provided to Nagar Panchayat Mirganjon circle basis in prescribed format
of Nagar Panchayat Mirganj in soft copy (in excel/PDF) as well as certified hard copy within 5 days after the end of
every month with following mandatory details:-
I. Aadhar number;

II. Bank number;

1. EFP & ESIC number;

IV. Break-up of salary with deduction of EPF and ESIC;

V. Net payable salary to manpower

VL Shift timing.

The rate contract shall be given subject to compliance by the agency of all the laws of the land, including renewal

of registration of its license under applicable Act, Contract labour Act, Labour Department approved rate etc. and

other applicable laws.

Income Tax other taxes and penalty, if applicable will be deducted from the bill.

In case of temporary work/short term work (i.e drain desilting etc.), If manpower is outsourced by the Nagar
Panchayat Mirganj from the agency to performing short term work, it will be mandatory for the agency to comply
with ESIC & EPF and its related provision as per the rules. The above payment for manpower will be paid by Nagar
Panchayat Mirganj only after the evidence related to the copy of paid remuneration amount to deployed

manpower and copy of ESIC & EPF challans for having made payment submitted to Nagar Panchayat Mirgan;j
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If above mentioned document/copies/fact (if applicable) have not been submitted by agency with bill, then the
reimbursement/ payment of bill will not be made by Nagar Panchayat Mirganj

Note: -

Nagar Panchayat Mirganj will have the right to check the bank passbook of manpower provided by agency on
random basis and agency will cooperate with Nagar Panchayat Mirganj for same.

Nagar Panchayat Mirganj may ask for any documents/evidence from agency for verification as and when required

in the best interest of Nagar Panchayat Mirganj

Monthly remuneration/payment

Monthly remuneration/payment payable to the agency as stated in the Contract shall remain constant and fixed
during the Contract period.

Information about the Monthly remuneration for providing Manpower shall be provided as per Annexure given in
this RFP for financial proposal and if any correction is made, initial shall be put after the correction is made. The
rates quoted should not be less than minimum wages prescribed by Labour Resource Department for the category
of the manpower which is attached at annexure-12 of this RFP. The agency shall pay the minimum monthly salary
to the manpower/staff/worker as per Labour Resource Department approved rate.

The bidder should follow the payment schedule described in the RFP.

Applicable law -

Applicable Law means the laws and any other instruments having the force of law in India as they may be issued
and in force from time to time. The contracts shall be interpreted in accordance with the laws of the Union of
India.

Governing Language

The Contract shall be written in English Language. English version of the Contract shall govern its interpretation. All
correspondence and other documents pertaining to the contract, which are exchanged between the parties, shall
be written in the English Language.

Sub Contracts

No Sub Contracting shall be allowed for this project.

Performance Assessment

This RFP is for selection of the agency for execution of the assignments from time to time.

Nagar Panchayat Mirganj shall carry out monthly review meeting in which the manpower provided by agency,
compliances like PF, ESI and other statutory dues shall be reviewed and the agencies not complying with the

tender/RFP/contract terms shall be appropriately treated.
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Nagar Panchayat Mirganj reserves the right to terminate the services of the Agency due to misconduct,
noncompliance of terms and conditions and rules by the Agency. The agency may also be blacklisted in case of breach
of contract. Any theft or damage cost due to negligence of the agency will be borne out of the performance security
and only adjusted money will be returned after completion of services

Suspension

Nagar Panchayat Mirganj may, by written notice to agency, suspend all payments to the agency hereunder if the
agency fails to perform any of its obligations under this contract including the carrying out of the services,
provided that such notice of suspension.

Shall specify the nature of failure

Shall request the agency to remedy such failure within a period not exceeding seven (7) days after receipt by the
agency of such notice of failure.

Force Majeure

Notwithstanding anything contained in the RFP, the agency shall not be liable for liquidated damages or
termination for default, if and to the extent that, it’s delay in performance or other failures to perform its
obligations under the agreement is the result of an event of Force Majeure.

For purposes of this clause “Force Majeure” means an event beyond the control of the agency and not involving
the agency’s fault or negligence and which was not foreseeable. Such events may include wars or revolutions, fires,
floods, epidemics, quarantine restrictions and freight embargos. The decision of Nagar Panchayat
Mirganjregarding Force Majeure shall be final and binding an the agency.

If a Force Majeure situation arises, the agency shall promptly notify to Nagar Panchayat Mirganj in writing, of such
conditions and the cause thereof. Unless otherwise directed by Nagar Panchayat Mirganj in writing, the agency
shall continue to perform its obligations under the agreement as far as reasonably practical, and shall seek all

reasonable alternative means for performance not prevented by the Force Majeure event.

Termination

The Authority may terminate the Contract if the other party causes a fundamental breach of the Contract
including, but shall not be limited to the following:

(a) Termination of Contract by the Nagar Panchayat Mirganj due to non-performance during the

execution of Project by giving notice to show cause calling upon agencies for showing cause for

violation of any of the terms of agreement or any other lapses on their and after consideration

thereof may decide to terminate the agreement and inform 30 days in advance due to:
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> Non adherence to terms given in RFP.
> Non- compliance of EPF and ESIC.
> Non adherence to obligation given in RFP

> If agency’s service not satisfactory.

> If agency will find that the salary given to manpower/worker/staff which is less than Labour
Department approved rate (amend time to time).

> Any theft or damage cost due to negligence of the agency.

(b) The awarded bidder is made bankrupt or goes into liquidation other than for a reconstruction or

amalgamation

Termination for Default
The Nagar Panchayat Mirganj may, without prejudice to any other remedy for breach of contract, by written notice of

default sent to the awarded bidder, terminate the Contract in whole or part;
a) if the service provider fails to perform any other obligation(s) under the Contract.
b) If the service provider, in the judgment of the Nagar Panchayat Mirganj has engaged in corrupt or
fraudulent practices in competing for or in executing the Contract

For the purpose of this Clause

Corrupt practice” means the offering, giving, receiving or soliciting of anything of value to influence the
action of a public official in the procurement process or in contract execution. “Fraudulent practice: a
misrepresentation of facts in order to influence a procurement process or the execution of a contract to
the detriment of the Borrower, and includes collusive practice among Bidders (prior to or after bid
submission) designed to establish bid prices at artificial non-competitive levels and to deprive the
Borrower of the benefits of free and open competition.
c) If the Service Provider fails to conform to the quality requirement laid down.

In the event Nagar Panchayat Mirganj terminates the Contract in whole or in part, Nagar Panchayat
Mirganj may procure the services, upon such terms and in such manner as it deems appropriate and the

service provider shall be liable to the Nagar Panchayat Mirganj for any excess costs for such similar
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Services. However, the service provider shall continue the performance of the Contract to the extent not
terminated.

If contractor has not deposited statutory dues for the period exceeding 2 months.

If any such compliant is received from any of reporting head, and the agency has not complied with it,
within the term as specified in a query from Nagar Panchayat Mirganj in this regard.
Terminations for Insolvency
Nagar Panchayat Mirganj may at any time terminate the Contract by giving written notice to the service provider, if
the service provider becomes bankrupt or otherwise insolvent. In this event, termination will be without
compensation to the service provider, provided that such termination will not prejudice or affect any right of action
or remedy which has accrued or will accrue thereafter to the Nagar Panchayat Mirganj
Termination for authority’s Convenience
Nagar Panchayat Mirganj by written notice sent to the agency may terminate the Contract, in whole or in part, at any
time for its convenience. The notice of termination shall specify that termination is for the Nagar Panchayat Mirganj’s
convenience, the extent to which performance of the agency under the Contract is terminated, and the date upon
which such termination becomes effective. The services that are complete and ready for rendering within 30 days
after the agency’s receipt of notice of termination shall be accepted by the Nagar Panchayat Mirga'nj at the Contract
terms and prices. For the remaining services, the Nagar Panchayat Mirganj may elect
a) To have any portion completed and delivered at the Contract terms and prices; and/or
b) To cancel the remainder and pay to the agency an agreed amount for partially completed services and for
services previously delivered by the agency
¢) No amendment to this Contract shall be effective unless it is in writing and signed by duly authorized
representative of both parties

Taxes and Duties

The agency shall fully familiarize themselves about the applicable Domestic taxes on amount payable by Nagar
Panchayat Mirganj under the contract. The agency shall pay such domestic tax, and other impositions (wherever

applicable) levied under the applicable law.
Currencies

All payments shall be made-in Indian Rupees

Outstanding Dues
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Any amount outstanding for any reason from the agency shall be recovered from the amount of their pending bills
and the performance security. If even after this recovery, any amount of recovery is pending interest at the rate of 18
% shall be recovered on it and the agency shall be fully responsible for that. If the Nagar Panchayat Mirganj is

compelled to resort to any legal proceedings in this respect, the expenditure incurred by the Nagar Panchayat Mirganj

for the legal proceedings shall be recovered from the agency

Legal Jurisdiction

All legal disputes between the parties shall be subject to the jurisdiction of the courts situated in ..oceeeeeees , Bihar
only.

Disputes

That for the purpose of jurisdiction in the event of disputes, if any arising out of the Contract would be deemed to
have arisen at Patna, within the State of Bihar and it is agreed that only the courts of Patna shall have the exclusive

Jurisdiction to entertain or any proceeding in regard to the said dispute.

Procedure for Settlement

In case of any dispute or differences arising between the authority and the agency relating to any matter arising
out of connected to this agreement, the agency shall be required to approach to the Competent Authorities, Nagar
Panchayat Mirganj, and he/she will decide the same within 15 days and so on. And in case the agency is
dissatisfied from said decision then agency shall be required to approach to the Competent Authority, Nagar
Panchayat Mirganj within 30 days of said decision and department shall decide the same within 30 days, which will
be final and binding upon agency. If the agency is dissatisfied of Competent Authority decision also then only the
agency shall be entitled to take resource of law in any competent court in that regard.

Notice

Any notice, request or consent required or permitted to be given or made pursuant to this contract shall be in writing.
Any such notice request or consent shall be deemed to have been given or made when delivered in person to an
authorized representative of the party to whom the communication is addressed, or when sent to such party at the
address mentioned in the project specific Contract Agreement

Alteration of terms

All additions, amendments, modifications and variations to this Agreement shall be effectual and binding only if the
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same is reduced in writing and signed by the duly authorised representatives of the Parties

Language

All notices, certificates, correspondence and proceedings under or in connection with this RFP shall be in

English/Hindi. ‘

Special Condition of Contract

Compliance with labour regulations

During continuance of the contract, awarded bidder shall abide at all times by all existing labour enactments and

rules made there under, regulations, notifications and bye laws of the State or Central Government or local

authority and any other labour law (including rules), regulations, bye laws that may be passed or notification that

may be issued under any labour law in future either by the State or the Central Government or the local

authority. The Agency shall keep the Authority indemnified in case any action is taken against him by the

competent authority on account of contravention of any of the provisions of any Act or rules made there under,
regulations or notifications including amendments. If the Authority is caused to pay or reimburse, such amounts

as may be necessary to cause oOr observe, or for non-observance of the provisions stipulated in the
notifications/bye laws/Acts/Rules/regulations including amendments, if any, on the part of the Agency, Authority
shall have the right to deduct any money due to the Agency including his amount of Performance security. The
Authority shall also have right to recover from the Agency any sum required or estimated to be required for
making good the loss or damage suffered by the Employer.

The employees of the Agency in no case shall be treated as the employees of the Authority at any point of time.

Legal Compliance writ petition (Civil) No.324 of 2020 filed by Dr. Balram Singh vs Union of India & Ors before
Supreme Court of India-reg.

Hon’ble Court vide order dated 20-10-2023 has directed for compliance of the following observations and listed the

case for 01-02-2024.
MS Act, 2013; MS Rules 2013 and guidelines framed by the Union are embodied in States/ Uts guidelines and

directions are applicable to all municipalities and local bodies [para 96(2)];

Full rehabilitation (including employment to the next of kin, education to the wards, and skill training) of sewage
workers, and those who die [para 96 (3)];

payment of compensation with increased amount i.e., Rs. 30 lakhs for sewer deaths. In the event, dependents of
any victim have not been paid such amount, the above amount shall be payable to them, hereafter as

compensation [para 96 (4)];
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payment of compensation of Rs. 20 lakhs, in the case of sewer victims suffering disabilities, depending upon the
severity of disabilities. Minimum compensation shall not be less than Rs. 10 lakhs [para 96 (5)];

Devise sultable mechanism to ensure accountabllity, especially whenever sewer deaths occur in the course of
contractual or “outsourced” work [para 96 (6)];

Set up scholarship to ensure that the dependents of sewer victim, (who have died, or might have suffered
disabilities) are given meaningful education [para 96 (10));
Obligation of the Agency

The agency shall provide Skilled/semiskilled/unskilled manpower as per the requirement of Nagar Panchayat
Mirgan] as and when required & informed by Nagar Panchayat Mirganj During the deployment of manpower by
agency, the agency shall give first preference to existing manpower which is working with Nagar Panchayat
Mirganj The agency shall provide manpower for sanitary related work /manpower for driver service work/etc.
These numbers can be changed by Nagar Panchayat Mirganj from time to time based on requirement.
During deployment of manpower, the agency will deploy the manpower who has already registered with EPF and
ESIC.
The Contract shall be given subject to compliance by Agency of all the laws of the land, including renewal of
registration of its license under Shop & Establishment Act, MVI law or Contract Labour Act etc. Following law shall
be complied with at all times However, the following list is only indicative and not in case of any new law or
amendment thereof, the same shall be applicable —
« The Payment of Wages Act, 1936 (4 0f1936).
. The Industrial Disputes Act, 1947 (14 of1947).
« The Employees’ Provident Funds and Miscellaneous Provisions Act, 1952 (19 0f1952).
« The Payment of Bonus Act, 1965 (21 0f1965).
. The Contract Labour (Regulation and Abolition) Act, 1970 (37 0f1970).
« The Payment of Gratuity Act, 1972 (39 0f1972).
« The Equal Remuneration Act, 1976 (25 of1976).
The Inter-State Migrant Work men (Regulation of Employment and Conditions of Service) Act, etc.
The agency would obtain valid licenses/permissions/ license under Shop & Establishment Act/ from the concerned
Government Authorities for providing the services. This license is to be provided by agency within 1 month of
award of contract
The agency must be registered with the concerned Govt. Authorities, i.e. Labour Commissioner, Provident Fund

Authorities, Employees State Insurance Corporation etc., and a copy of the registration should be submitted. The
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service Provider shall i .
. comply with all the legal requirements for obtaining License under Contract Labour
(Regulations and Abolition) Act, 1970 if any, at his own part and cost

Deduction fro i
| m salary of the employee (like EPF, ESI etc.) by the agency and contribution of agency should be

detailed and report should be made available to Nagar Panchayat Mirganj on monthly basis.
Iti .
is mandatory for the agency to maintain bank account of every manpower deployed and credit monthly

remuneration i
eration into these accounts. Any cash payments or payment by any other mode shall not be accepted inany

case whatsoever. All the individual bank account should be linked with ADAHAR card.

The agency shall deploy adequate manpower to carry out the work assigned to them as per the requirement of the
Nagar Panchayat Mirganj The agency shall provide manpower, as per the understanding between the Nagar
panchayat Mirganj and the agency. The agreed wages will be paid on monthly basis.

In case of absence of any manpower from duties, the agency shall immediately provide an alternative without any
extra cost and time lag.

The agency shall be responsible for the employment, non-employment or terms of employment as far as
employees engaged by him are concerned.

In case of vehicle break down, the agency will ensure that the vehicle must be repaired within 5 days.

The agency will have to maintain the necessary working capital/liquid fund arrangement for period of minimum 3
months. The agency will ensure that the monthly remuneration to his/her manpower shall be paid within 10 days
from the end of respective months and necessary EPF &ESIC will be deducted from every month as per law and
same shall be deposited.

In case of skilIed/semiskilled/supervisor/driver, the working hours for the supplied manpower will be 8 Hours duty
shift. However, the agency will supply manpower to Nagar Panchayat Mirganj on the monthly basis (monthly basis
means all days of month including public holidays and sunday) to complete daily task of Nagar Panchayat Mirganj
The shift timing and location schedule will be decided by Nagar pPanchayat Mirganjand communicated to the
agency. if any assignment requires more time then the manpower shall have to be present accordingly. Nagar
panchayat Mirganj will not pay any extra charges for overtimes.

In case of sanitation labour/manpower, the working hours for the supplied manpower as per the Labour Laws.
However the agency will supply manpower to Nagar Panchayat Mirganj on the monthly basis (monthly basis
means all days of month. including public holidays and sunday) to complete daily task of Nagar Panchayat Mirganj.

The shift timing and location schedule will be decided by Nagar panchayat Mirganj and communicated to the
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agency. if a i i i

gency ny assignment requires more time then the manpower shall have to be present accordingly. Nagar
panchayat Mirganj will not pay any extra charges for overtimes.

In case of driver services for small/ big vehicles except e-cart/e-rickshaw, The agency shall be liable to minor
maintenance which includes greasing, maintain the standard level of oiling (engine oil/gear oil/coolant/brake oil/axle

oil/hydraulic oil etc.), puncture’s repairing of tyres, welding and washing etc.

The agency shall be solely responsible for providing required tool and required material for washing (mator,
compressor and detergent etc.), puncture’s repairing of tyres, minor repairing and lubricants for maintaining the

standard level of oiling of vehicle, cost will be borne by Nagar Panchayat Mirganj for said work.

In case of driver services for e-cart/e-rickshaw, The agency shall liable to minor maintenance which includes

puncture’s repairing, welding, washing and maintain of distilled water in lead acid battery etc. and minor repairing

of e-cart/e-rickshaw on regularly basis .The agency shall be solely responsible for providing required tool and

required material for washing (motor, compressor and detergent etc.), puncture’s repairing of tyres, maintain of

distilled water in lead acid battery and minor welding, no extra cost will be made by Nagar Panchayat Mirganj for

said work

The agency shall ensure that all the provisions of labour laws are complied with and the Nagar Panchayat Mirganj

shall not be liable for any breach thereof. The agency shall have to bear all costs and consequences of breach of

any labour laws and other applicable legislation and also indemnify Nagar Panchayat Mirganj in case of any breach

of liability while discharging its responsibilities. On demand, the agency shall give the copies of various registers

maintained by them under various Labour Laws.

onsible to comply with the provisions of various Labour Acts like Employees Provident
tract Labour (R &A) Act./ Bonus Act./ Minimum wages as per Nagar Panchayat
ction of PF/ES! Contribution/IT

The agency shall be resp

Fund, Payment of wages Act/ Con
Mirganj etc. and the rules framed there under. Agency would do necessary dedu
etc. from the concerned employee’s wages.

The agency shall indemnify and keep indemnified the Authority and its officers, servants and agents from and

against all third parties’ claims whatsoever including but not limited to property loss damage, personal accident,

injury or death etc.

ively liable for employing persons in execution of the contract given under this

The agency shall be solely and exclus
whatsoever concerning the agency’s employees in any respect.

Tender. The Authority shall have no liability
ed by it. The wages of every person employed to perform duties

The agency shall pay wages to the persons employ

under this contract shall be paid by the agency before the expiry of 10 days from the last day of the month in
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respect of which wages are payable (i.e. wages of a month have to be paid by him within 10 days of the next
month).
The agency shall at their own expenses comply with all Labour Laws and keep the Nagar Panchayat Mirgan]
informed in respect thereof. The Nagar Panchayat Mirganj shall be entitled to deduct any such some of money
directly from the bills to be paid to the agency which sum/sums the company is required to pay as the principal
employer on account of the agency’s default in respect of all liabilities referred to in the above clause.

The agency will carry regular as well as surprise checks on their personnel on duty to ensure that they are ever
alert on duty and present before working hours and working efficiently.

The agency will also take necessary steps to prevent occurrences of pilferage/thefts.

In case, the manpower provided by agency whose work and conduct is found unsatisfactory, shall be replaced
immediately at no cost to the Nagar Panchayat Mirganj Manpower provided should be rotated quarterly and as &
when needed after approval of concerned REPORTING HEAD/ Nagar Panchayat Mirganj.

The agency shall ensure proper conduct of his person in office premises, and enforce prohibition of consumption
of alcoholic drinks, paan, smoking, loitering without work.

The agency shall provide uniform mentioned in RFP to his/her manpower twice a year, no extra cost will be made
by Nagar Panchayat Mirganj.

The agency will maintain an attendance biometric register in respect of the manpower deployed by the agency on
the basis of which wages/remuneration will be decided in respect of the staff at the approved rates.

The agency shall submit to Nagar Panchayat Mirganj, a list of manpower supplied to any office and any addition to
that under this contract at the end of every month.

The Agency shall be solely responsible for the redressed of grievances or resolution of disputes relating to
manpower deployed. The Nagar Panchayat Mirganj shall, in no way, be responsible for settlement of such issues
whatsoever. In case the grievances of the deployed person are not attended to by the Service Provider Agency the
deployed person(s) can place their grievance before Authority.

The manpower to be deployed by the agency shall work under the control of Nagar Panchayat MirganjHe may be
assigned to any work decided by the Nagar Panchayat Mirganj as and when required. If any of the manpower
deployed by the agency will disobey to carry out such order of the Nagar Panchayat Mirganj; his/her service shall
be withdrawn immediately and sent back to the agency.

The Agency shall nominate a coordinator who shall be responsible for regular liaison with the Headquarters of

Nagar Panchayat Mirganj to look into the affairs of the person deployed.
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For all intents and purposes, the Agency shall be the “Employer” within the meaning of different Rules & Acts in
respect of manpower so deployed. The persons deployed by the Agency shall not have any claim whatsoever like
employer and employee relationship with the Nagar Panchayat Mirgan].
The safety, insurance, medical treatment and other facilities to be provided to the manpower, shall be under the
scope of the Agency, and the same shall not be paid by the NAGAR PANCHAYAT MIRGANYJ, in anyway.
The agency shall have to upload/ update regularly of his/her deployed manpower with following mandatory detail
on the Nagar Panchayat Mirganj's software/application/website.

a) Deployed manpower name and shift time

b) Location (i.e. circle name/ ward number/road name/vehicle no. etc)

Any theft or damage cost due to negligence of the agency will be borne out of from their bill/performance security
and only adjusted money will be paid/returned.

Obligation of NAGAR PANCHAYAT MIRGANIJ:

In case of driver services, The Nagar Panchayat Mirganj will provide required space with electric connection and
water supply for washing, minor repairing and oiling etc. for vehicle.

The Nagar Panchayat Mirganj will provide required space without furniture for setup of helpdesk management.

The nature of work delegated will be the sole decision of Autharity and the agency will not have any claim in this
regard. The agency will have to deploy manpower as per requirement and instruction of the Authority.
The nominated officer by Nagar Panchayat Mirganj shall issue the work order to agency for deployment of
manpower as per needs, the following details must be clearly mentioned in the work order:-

(i) ULB number;

(ii) Ward number;

(iii) Location;

(iv) Number of manpower to be deployed;

(v) Working time and no of days/months.

The executive officer/nominated by executive officer of concerned circle shall be responsible for verification of all
the documents (i.e. police verification, driving license, medical report etc.) related to deployed manpower.
The nominated officer by the Nagar Panchayat Mirganj shall issue the standard of procedure time to time for

performing of activities; same shall be binding on agency.
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The Nagar Panchayat Mirganj will be responsible for fixing of major repairing/ breakdown of vehicle except minor
repairing (greasing/oiling/washing/puncture’s repairing/welding etc.).

Uniform:

The Agency has to provide uniform (t-shirt/shirt, paint, cap, safety jacket and shoes) twice a year and Photo
identity Cards to all the manpower deployed by him/her for carrying out work. These Identity Cards are to be
constantly displayed by the manpower.

During monsoon, the agency has to provide raincoat to all the manpower deployed by him/her for carrying out
work.

During winter season, the agency has to provide woolen court/jacket/sweater to all the manpower deployed by
him/her for carrying out work.

No extra cost shall be made by Nagar Panchayat Mirganj for above said.

Other statutory requirements in respect of each manpower deployed by the agency shall be the responsibility of the
agency

Working Hours of Manpower

In case of sanitation labour/manpower, the working hours for the supplied manpower will be 8 Hours duty shift.
However, the agency will supply manpower to Nagar Panchayat Mirganj on the monthly basis (monthly basis
means zll days of month including public holidays and Sunday) to complete daily task of Nagar Panchayat Mirganj.
The shift timing and location schedule will be decided by Nagar Panchayat Mirganj and communicated to the
zgency. However, if any assignment requires more time, then the manpower shall have to be present accordingly.
Nagar Panchayat Mirganj will not pay any extra charges for overtimes.

In case of skilled/semi-skilled/supervisor/driver, the working hours for the supplied manpower will be 8 Hours duty
<hift. However, the agency will supply manpower to Nagar Panchayat Mirganj on the monthly basis (monthly basis
means 2l days of month including public holidays and Sunday) to complete daily task of Nagar Panchayat Mirganj.
The shift timing and location schedule will be decided by NAGAR PANCHAYAT MIRGAN) and communicated to the
agency. However, if any assignment requires more time, then the manpower shall have to be present accordingly.
Nagar Panchayat Mirganj will not pay any extra charges for overtimes.

The Agency shall not be paid or reimbursed by the Nagar Panchayat Mirganj fqr any overtime work done by
deployed manpower to complete the task. The agency, through his supervisor, shall submit a daily report to Nagar

Panchayat Mirganj about number of workforces which has reported to work as against the agreed workforce.
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The manpower deployed shall not provide continuous duty for a period of more than 8 hours (a single shift) ata
stretch. The same shall be verified by the Nagar Panchayat Mirganj officials from time to time via surprise checks
and visits. In case the agency is found to in breach of the same, the contract of the agency shall be terminated and

the services ended.

The manpower shall be deployed on daily basis as per work requirement. Authority will deduct appropriate

amount from the monthly payment on account of remaining absent of such manpower.

Manpower Selection Criteria:

Selected manpower should match the following criteria.

a) Previous experience in a physically demanding job for a minimum of one (1) year.

b) Age between 21 to 50 years.

c) Ability to read and understand basic Hindi and able to communicate in any one language
d) Good/sound physical health with no pre-existing chronic medical

conditions. General examples of chronic medical conditions are:

. Asthma

. Obstructive lung disease
B Chronic kidney disease

. Chronic heart conditions
. Diabetes

. Arthritis

. Hypertension

e) Police verification certificates at the time of deployment.

f) Manpower for driver services should have appropriate valid driving licence during deployment

g) Incase of supervisor, they shall be graduate and should have minimum one year experience

h) All manpower deployed shall be disciplined, physically fit, and not suffer from any kind of
addiction. The agency shall provide certificate by a registered medical practitioner (with

qualification not lower than MBBS) certifying the above for each of the employee at the time of

deployment

i) Manpower selection will based on General Administration Department Roster, Bihar

Safety guidelines
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e The agency must know and follow their duties related to safety for all manpower.

i tan
e The agency shall provide prior information to Nagar Panchayat Mirganj representative about any

i terial.
hazardous material being brought on the site and shall ensure security storage of such ma

i i idelines
The agency must provide tools and equipment based on applicable regulations / codes / guideli
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6. Annexure-1-Financial Cost

Format for Submission of Financial Proposal(To be submitted online only)

Monthly Remuneration Summary

Name Of ULB: ... snnssssassssins
Name of Bidder: ... s
IMODBIIE NOLE cooieccirecrcinrsreseess e s srsrs s s s
Summary of Total Costs
(This is for reference only and must not be scanned or uploaded as part of the technical bid)
Sl Description Unit (in Price in INR - Per No. of Total
No- Numbers) Unit Per Month Months
(Including EPF, ESI,
Bonus, Gratuity )
(A) (8) (€ (D=A*8*C)
1 Remuneration for supply of manpower for door-to-door | 35 (unskilled) 13178.00 24 11069520.00
garbage collection (2 persons per 200 households)
2 Remuneration for supply of manpower for street
sweeping (Road density is the indicator of built-up
properties adjacent to the road)
i 24 22771584.00
2.1 | 2 persons per 1 km road (both sides) for low and | 72 (unskilled) 13178.00
medium density road. L
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2.2 | 3 Person per 1000 Running Meters for High Density 21 (unskilled) 13178.00 24 6641712.00
Road (Market, Commercial Area)
3 Remuneration for supply of manpower for Surface
Drain Cleaning Team:
3.1 | ULB: Nagar Panchayat — 1 team (S members per team) | 5{unskilled) 13178.00 24 1581360.00
in each Nagar Panchayat
3.2 | ULB: Nagar Parishad - 1 team (5 members per team) for
every 10 wards
3.3 | ULB: Nagar Nigam — 1 team (5 members per team) for
every 5 wards
4 Remuneration for supply of manpower for Vehicle
Team:
4.1 | Small Tipper — 1 tipper (1 driver + 2 assistants) for 2,000 | 3( skilled) 16554.00 24 1191888.00
households (10,000 population + 5) 6 (unskilled) 13178.00 24 1897632.00
4.2 | Tractor — 1 tractor (1 driver + 2 assistants) for 2,000 | 3(skilled) 16554.00 4 12926000
households (10,000 population + 5) 6(unskilled ) 13178.00 24 1897632.00
53
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Back Hoe Loader — 1 Back Hoe Loader (1 driver + 1
assistant) for 10,000 households (50,000 population +
5)

1( Highly skilled)

1(semi-skilled)

4.4

Hyva Tipper — 1 Hyva Tipper (1 driver + 1 assistant) for
10,000 households (50,000 population < 5)

1(skilled)

1(semi-skilled)

4.5

Pushcart/ Tricycle/ Wheel Barrow (1 Person for each)
Congested area- 1vehicle per 300 household
Medium density area- 1 vehicle per 200 household

Scattered area- lvehicle per 100 household

8(unskilled)

S(unskilled)

1(unskilled)

Remuneration to Supervisor

5.1

ULB: Nagar Panchayat — 1 Supervisor for every 2 Wards

8(skilled)

16554.00

24

3178368.00

5.2

ULB: Nagar Parishad — 1 Supervisor per Ward.

5.3

ULB: Nagar Nigam — 3 Supervisors per Ward

Fogging Machine — 1 machine (1 operator + 1 assistant)
for 10,000 households, ( 1 Fogging Machine upto
50,000 population and additional one Fogging Machine

for every additional 50,000 population)

oA
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7 Quick Response Team (QRT) 1 team for every Nagar | 1 (highly skilled) | 20311.00 24 487464.00
Panchayat & Parishad and i
y nd 2 Teams for Nagar Nigam(1 1 (skilled) 16554.00 24 397296.00
Supervisor, 1 Driver, 3 Assistant per team)
3 (unskilled) 13178.00 24 948816.00
8 Toll-Free Number / Swachhta App / Other Mechanism —
2 shifts (2 persons per shift, total 4 persons) per ULB.
TOTAL : 5,32,55,160.00

Service Charges

(Service charge shall be between 3.85% to 7%)

Grand Total

AMOUNE N WOTAS [RUPEES ..eeeveceuerriteisserssssssasess sesssssss s st et 54440 100 1448 1808188144 8800 4 LR AR R s

Note:-
(a) The remuneration of manpower supply shall be not less than Labour Department approved rate. If bidder will quote less than
LabourDepartment approved rate their financial bid shall be rejected and their EMD will be forfeited.
(b) The financial proposal shall be unconditional which shall be valid for entire period.

The bidder shall submit the breakup of price on online for above manpower supply as per prescribed format uploaded at

(c)
eproc2 website.

(d) If service charges is quoted beyond the limit set in financial sheet (given above),The bidder proposal shall be rejected.
ency shall, at all times during the period of Contract for providing the Services shall comply fully with all labour laws,
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Acts, rules & regulations. The manpower deployed by the agency shall remain under the control and supervision of the
agency and the agency shall be liable for payment of their wages, EPF, ESI, Bonus, Gratuity, Income Tax etc., as applicable,
and all other dues payable under various labour regulations and other statutory provisions. The agency shall be solely liable
for any violation of provisions of the said Acts or other laws applicable to such service.
() Service Charges shall be between 3.85% to 7% vide Government of India Letter No .F.6/1/2023-PPD and Government of Bihar
Letter No. M-4-06/2023 2988/Vi0 dated 23-03-2023.
(g) Allthe figures shall be calculated up to two decimal places.
(h) All Bidders and ULBs shall comply with the provisions of 73 Ho—01 /%o (W) —16 /2018--- 3453-- / Fofloamofofiz— 29-
06-2018.
(i) All Bidders and ULBs shall comply with the provisions of TF&— 15 /7ofexfNo (@1o)-04—06 /2024 .4018. /Fofieamofls Rie—
20-12-2024.
ma‘?ﬁmuﬁﬁﬂﬁa@mmmﬁaﬁmmﬁh$mﬁouozoz4%mm?,aﬁw%wﬁﬁ%%q
fAfder § e worgl & T @ 39 TeR @ e

01.10.2024 H ES) 2 Jar
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IR S e A EPF & QT Y @3
_ AR@3.2 T AT (5+7)
I "= AT A INM@13% (3+4+5) 85%
1 2 3 4 5 6 7 8
FHIA 01 412 13.39 53.56 478.95 18.44 497.39

56 .Q// /

Wu’aman"rmd

%q«

C} Scanned with OKEN Scanner



YUUEDS NINO Yiim pauueds g

N\

(i) Detailed Job Description (ID) — As per Annexure-13.

TR R T waw e RERuTe & THia-3203 {id-04.09.2025 & BRE—

03, A HAT WRA TOR W @ W@m—12 /2017. Central Tax(Rate) i‘a‘aia?—ze.oezoﬂ_% ERT TR ifermmil PI GRT 243
wa‘;awﬁmﬁwrmm,‘iﬁwmamﬁq?wﬁﬁmmwmmmmaﬂmm.mwm,
WO, WO, Or aRne SEET Sa i) & R Pure Services & awria GST ¥ T < an | Pure Services arf &
et W SR T , Rred e el TR @ wEE @ angfd 7@ sl oeg Work Contracts Services or Other
Composite Supplies involving supply @ Ruft # FrawFwR Tax widl 26711 _

04, R Prew o wiaRe WEEE @ e ¥ w@d §¢ Model RFP 3 aiee ¥ fiom ¥ wawE AN 99 B HEA
PrefiRa ov g0 RFP woifi ol | g a8 s fbehl f aRRefd % Model RFP ¥ weanfia wa 7 9 I & it |
T & TE @ f2ar o & f5 Model RFP @ anclie 3 Uil & 2@ aaiw ¥ W6 gl W @@ B aren < ° 30% ¥
s (i.e, Previous Month Payment 18,48,089/-, Updated Amount= Previous Month Payment+30%of Previous

Month Payment= 24,02,516.00/ month) afg Ta T
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Annexure 2 — Formats for Submission of the Pre-Qualification Bid Pre-

qualification bid checklist™

I

Checklist

Items

Compliance

(Yes or No)

]

RFP Document fees

Earnest Money Deposit

Pre-Qualification Covering letter

e Copy of Certification of
Incorporation/Registration
Certificate

e PAN card

e GST registration

Audited Balance Sheet for the last three
financial years and Turnover Certificate
from the Statutory Auditor/ CA, Copy of ITR

last three years

Declaration of non-blacklisting

power of attorney by Bidder

Work Experience details and Self-

certifications, as Applicable

EPF ,Labor License and ESI

Mh/ 59
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Annexure- 3. Pre-Qualification Bid Covering Letter

Date: dd / mm / yyyy

............................................

Subject: Request for Proposal for selection of Agencies for Providing Outsourced Manpower for Performing

and Managing Day to Day Activities related to sanitation work for Nagar Panchayat Mirganj
Ref: RFP No. <<.....>> dated <<.....>>

Dear Sir,

With reference to your “selection of Agencies for Providing Outsourced Manpower for Performing and

Managing Day to Day Activities Nagar panchayat Mirganjwe hereby submit our Prequalification bid, Technical
Bid and Commercial Bid for the same.

We hereby declare that:
a) We hereby acknowledge and unconditionally accept that the Nagar Panchayat Mirganj can at its

absolute discretion apply whatever criteria it deems appropriate, not just limiting to those criteria set
out in the RFP and related documents, in short listing of Agency for providing services.

b) We have submitted EMD of INR [ ] Crores and Tender fee of INR [ ] <<Financial Instrument

details>>.
c)  We hereby declare that all information and details furnished by us in the Bid are true and correct to the

best of our knowledge, and all documents accompanying such application are true copies of their

respective originals.
d) We agree to abide by our offer for a period of 120 days from the date of Submission of bid prescribed by

Nagar Panchayat Mirganjand that we shall remain bound by a communication of acceptance within that

time.
e) We have carefully read and understood the terms and conditions of the RFP and the conditions of

the contract applicable to the RFP. We do hereby undertake to provision as per these terms and

conditions.

f) Inthe event of acceptance of our bid, we do hereby undertake:
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g)

h)

i.  Tosupply the products and commence services as stipulated in the RFP document
ii. To undertake the project services for entire contract period from the date of signing of the

contract as mentioned in the RFP document.

iii. We affirm that the prices quoted are inclusive of design, delivery and discounts etc.

We do hereby undertake, that, until a formal contract is prepared and executed, this bid, together with
your written acceptance thereof and notification of award of contract, shall constitute a binding
contract between us We understand that the Nagar Panchayat Mirganj may cancel the bidding process
at any time and that Nagar Panchayat Mirganj is not bound to accept any bid that it may receive
without incurring any liability towards the bidder.

We fully understand and agree to comply that on verification, if any of the information provided in our bid
is found to be misleading the selection process, we are liable to be dismissed from the selection process

or termination of the contract during the project, if selected to do so

In case of any clarifications please contact : ,
{330 1= 11 OO, , CONEACE NO..eeeiirereenecrenrennanasisssasanss
Thanking you,

Yours sincerely,

(Signature of the bidder)
Designation:-

Seal
Date:

Place:
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Annexure-4. Brief company profile

sl Particul.ﬁrs
No.
—;' S EE— ——————
Name of Bidder

2.
Legal status of Bidder (company, put. Ltd,,

LLP etc.)
3. . )
Main business of the Bidder
4. .
Registered office address
5.
Incorporation date and number
6.
GST No
7. .
PAN details
s
8. | primary Contact Person (Name,

Designation, address, mobile number,

fax, email)

secondary Contact Person (Name,

Designation, address,
mobile number, fax, email)

10.
EMD details

(Signature of the bidder)
Designation:-

Seal
Date:

Place:
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Annexure-5. fFinancial Turnover of last 3 years.

The financic )
nclal turnover of the company has to be provided as per the following table:

Applicant
Average Annual Turnover

Total Average

|

Year -1 Year-2 Year-3

]

Applicant
I

Auditor/ Chartered Accountant

Certificate from the Statutory

d the payments shown above

(name of the Applicant) has receive

This is to certify that
the respective years.

against
* Name of the Audit firm:
seal of the Audit firm
UDIN:-

Date:

ion of the authorized signatory)

(Signature, name and designat
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Note:-

(1) The Applicant should provide the Financial Capability based on its own audited
Balance Sheet. Financial Capability of the Applicant's parent company or its
subsidiary or any associate company will not be considered for computation of the

Financial Capability of the Applicant.

(2) Any Applicant should fill in details as per the row titled Applicant and ignore the row

below.

(3) The certificate must have UDIN issued by The Institute of Chartered Accountants of
India (ICAI).

(4) The average annual turnover for the immediate past three financial years [RFP being

published in 2025-2026, last three financial years will be Year 1 (2022-2023), Year 2

(2023-2024), and Year 3 (2024-2025). However, if ITR filling deadline for the year

2024-2025 is beyond the date of publication of RFP, then the last three financial

years will be Year 1 (2021-2022), Year 2 (2022-2023), and Year 3 (2023-2024) ].
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annexur-6. Non-Blacklisting & Conflict of Interest (To be Notarized affidavit)

...........................................

............................................

Subject: Self Declaration of not been blacklisted/debarred & Conflict of Interest in response to the
Request for Proposal Empanelment of Agencies for Providing Outsourced Manpower for Performing and

Managing Day to Day Activities at ULB Name.....ccovurnees

| ha;/e no relationship with each other, directly or through common third parties, that puts them in a

position to have access to material information about or improperly influence the bid of another Bidder,

or influence the decisions of the Nagar panchayat Mirganj, Bihar regarding this bidding process
Ref: RFP No. <<.....>> dated <<....>>

Dear Sir,

We confirm that our company or firm, ,is currentlynot blacklisted/debarred inany manner whatsoever

by any of the State or UT and or Central Government in India on any ground including but not limited to

indulgence in corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive

practice.

(Signature of the bidder)
Name

Designation

Seal Date: Place:
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annexure - 7. Self-certificate for Project execution experience (In Bidding Entity’s Letter Head)

detailed under:

This is to certify that < Name of the Bidding entity > has been awarded with < Name of the Project > as

Name of the Project

Client's Name, Contact no. and Complete

Address

Contract Value for the bidder (in INR)

Current status of the project

(Completed/Ongoing)

Number of Manpower supplied

(N.B Only relevant activities as sought in the

Criteria to be included)

\alue of Work completed for which payment

has been received from the client.

ate of Start

Date of Completion

(Authorized Signatory)
Signature:
Name Designation:

Bidding entity’s
name Address:

Seal and Date

Annexure- 8. Formats for Staff details during last five years
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,"v rMonth,Year Personnel and Grade Number of Personnel | Proof

(ESIC/EPF

/ challans)
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annevare - 9 Pertormance Bank Guarantee

Date

el

Rank Guarantee No.

<Name>
<Designation>
Address><Phone Nos,><kax Nos.»

<tmailid>

Whereas, <<name of the bidder and address>> (hereinafter called “the agency”) has

undertaken, in pursuance of contract no. <Insert NIT no.> dated. <Date> to provide services
for
<<Name of the assignment>> to Nagar panchayat Mirganj (hereinafter called “the Nagar

Panchayat Mirganj”)

And whereas it has been stipulated by in the sald contract that the bidder shall furnish you
with a bank guarantee by a reco snized bank for the sum specified therein as security for
compliance with its obligations in accordance with the contract;

And whereas we, <Name of Bank> a banking company incorporated and having its

head/registered office at

<Address of Registered Office> and having one of its office at <Address of Local Office> have
agreed to give the supplier such a bank guarantee.

Now, therefore, we hereby affirm that we are guarantors and responsible to you, on behalf
of the supplier, up to a total of Rs.<Insert Value> (Rupees <Insert Value in Words> only) and

we undertake to pay you, upon your first written demand declaring the supplier to be in
68
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Roquest for Proposal for Selection of Agencies for Providing Outsourced Manpower for Porforming and Managing Day to Day Activities at Bihar ULBs

default under the contract and without cavil or argument, any sum or sums within the limits
of Rs. <Insert Value> (Rupees <Insert Value in Words> only) as aforesaid, without your
needing to prove or to show grounds or reasons for your demand or the sum specified

therein.
We hereby waive the necessity of your demanding the said debt from the bidder before

presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the

contract to be performed there under or of any of the contract documents which may be
made between you and the System Integrator shall in any way release us from any liability

under this guarantee and we hereby waive notice of any such change, addition or

modification.

This Guarantee shall be valid until <<Insert Date>>) notwithstanding anything contained herein:

L Our liability under this bank guarantee shall not exceed Rs. <Insert Value> (Rupees

<Insert Value in Words> only).

This bank guarantee shall be valid up to ( <Insert Expiry Date>)

1L It is condition of our liability for payment of the guaranteed amount or any part thereof

arising under this bank guarantee that we receive a valid written claim or demand for

payment under this bank guarantee on or before <Insert Expiry Date>) failing which our

liability under the guarantee will automatically cease.

Date

Place
Signature

witness

Printed name

(Bank's common seal)
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Request for Proposal for Selection of Agench i
gencies for Providing Outsourced Manpower for Performing and Managing Day to Day Activitios at Bihar ULBS
Annexure-10. Bank Guarantee for Earnest Money Deposit

To,

<Name>
<Designation>
<Address>
<Phone Nos.>
<Fax Nos.>

<Email id>

Whereas <<Name of the bidder>> (hereinafter called ‘the agency') has submitted the bid for

Submission of RFP <<RFP Number>> dated <<Date>> for <<Name of the assignment>>
(hereinafter called "the Bid") to <<Nagar Panchayat Mirganj>>.

Know all Men by these presents that we <<.. >> having our office at <<Address>>

"the Bank") are bound unto the <<Nagar Panchayat Mirganj>>

(hereinafter called
(hereinafter called "the Nagar Panchayat Mirganj") in the sum of Rs. <<Amount in figures>>

(Rupees <<Amount in words>> only) for which payment well and truly to be made to the

said Nagar Panchayat Mirganj, the Bank binds itself, its successors and assigns by these

presents.
Sealed with the Common Seal of the said Bank

this <<Date>>. The conditions of this

obligation are:
1. If the Bidder having its bid withdrawn during the period of bid validity specified by

the Bidder on the Bid Form; or
2. If the Bidder, having been notified of the acceptance of its bid by the Nagar

Panchayat Mirganj during the period of validity of bid
(a) Withdraws his participation from the bid during the period of validity of bid document;

or

(b)  Fails or refuses to participate in the subsequent Tender process after having been short

listed;

Crb— i :
AR yag w IS TR
TR UEaE v
G Scanned with OKEN Scanner



froquest ko Froposal for Selection of .
v ction of Agencios for Providing Outeotrcod Manpownr for Portorming and Managing Day to Day Activitios af fihar UL

We undertake to pay to the Nagar Panchayat Mirgan] up to the above amount upon receipt
ol its first written demand, without the Nagar Panchayat Mirganj having to substantiate its
demand, provided that In its demand the Nagar Panchayat Mirgan] will note that the
amount clalmed by It Is due to It owing to the occurrence of one or both of the two
conditions, specifying the occurred condition or conditions.

This guarantee will remain in foree up to <<insert datess and Including <<extra time over and above

mandated In the REP>> from the last date of submission and any demand in respect thereof should

reach the Bank not later than the above date
NOTHWITHSTANDING ANYTHING CONTAINED HEREIN:
1, Our labllity under this Bank Guarantee shall not exceed Rs. <<Amount in figures>>
(Rupees<<Amount in words>> only)
I, This Bank Guarantee shall be valid up to <<insert date>>)

111 1t Is condition of our liability for payment of the guaranteed amount or any part thercof

arlsing under this Bank Guarantee that we recelve a valid written claim or demand for

payment under this pank Guarantee on or before <<insert date>>) failing which our

llabllity under the guarantee will automatically cease.
(Authorized Signatory of the Bank)
Seal:

Date:
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Request for Proposal for Selection B N
ol e loction of Agencies for Providing Outsourced Manpower for Performing and Managing Day 1 Day Activitios at uhar UL

Annexure 11. Format for Power of Attorney to Authorlze Signatory

POWER OF ATTORNEY

[To be executed on non-judicial stamp paper of the appropriate value in accordance with refevant

Stamp Act. The stamp paper to be in the name of the company who I fssuing the power of

attorney.]
address of the reglstered office) hereby constitute,

We, M/s.(name of the firm or company with
presently employed with

appoint and authorize Mr. or Ms.(Name and residential address) who [s

, as our Attorney to do In our name and our behall all

us and holding the position of
al to our RFP for the project (name of the

or any of the acts, deeds or things necessary or incident

ning and submission of the RFP response,
nts and generally to represent us in

Project), including sig participating In the mecetings,
responding to queries, submission of information or docume

any other Government Agency or any person, in connection with the

all the dealings with Client or
ject Agreement Is entered into with

| culmination of the process of bidding till the Pro

works unti
(Client) and thereafter till the expiry of the Project

Agreement.
deeds and things lawfully done by our said Attorney pursuant to

We hereby agree to ratify all acts,
this power of attorney and that all acts, deeds and things done by our aforesald Attorney shall and

shall always be deemed to have been done by us.

Dated this the day of .o (Signature and Name of authorized signatory)

(Signature and Name in block letters of all the remaining partners of the firm Signatory for the

Company)
seal of firm
Company
Witness 1:

Witness 2:
Note: The Mode of execution of the power of attorney should be in accordance with the procedure, If any

loid down by the applicable law and the charter documents of the executant(s) and when it Is so required

the same should be under common seal affixed in accordance with the required procedure
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Roquest or Seloction of Agencies for Providing Outsourced Manpower for Porforming and Managing Day to Day Activitios at Bihar ULDs

Annexure -12. Labour Resource Department approved Rate:-

Ap;_)_l';/éd rate

SI.No Type of Manpower
(for per day)
(Rs.)

1 Unskilled (Sanitation labour)

2 Semi Skilled

3 Skilled (Driver )

Note:-If any bidder will quote less than minimum wages rate ap

proved rate by labour department,

their financial bid shall be rejected and EMD will be forfeited.
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Request for Proposal for Selecti e
3 Selection of Agencles for Providing Outsourced Manpower for Performing and Managing Day to Day Activitios at Bihar UL Bs

Annexure -13. Job Description (JD):-
Job Responsibilities of Manpower hired by sanitation agency
Job Responsibility of Drain Cleaner
> 100% storm water should be drained
Storm water drains are not choked with solid waste for free flow of the water.
Nallah should have screen/filters at a suitable place
Weekly cleaning of Nallah screen
Surface cleaning of Nallah should have done
No encroachment around storm water drain/Nallah

Storm water drains should be closed and cleaned

Water bodies Ponds, Lakes, Tank, River need to be protected from waste,

Cleaning and maintenance work should be scheduled of water bodies on fortnightly

No solid waste floating/visible in 100% of the area including nallah
No sewage/septic tank effluent discharged/disposed in open

Using specialized equipment to clear blockages in drains, pipes, and sewage systems.
Conducting visual inspections to identify problems and determine the best course of action.

Regularly cleaning and maintaining drains to prevent clogs and backups.

Following Safety Protocols: A

exposure to hazardous materials.

Y ¥V ¥V ¥V V V¥V ¥V V¥V V V V¥V V VYV VY

dhering to safety guidelines and protocols to prevent injuries and

Job Responsibility of Helper
> Door to door waste collection from household and commercial spaces and Schools.
> Wet and Dry waste to be collected separately on daily basis.
> Collection of waste separately on daily basis:-
o Household Medical waste (needle, syringes, contaminated gauge etc.),
o Hazardous waste(Discarded paint drums, pesticide cans, CFL, Bulbs, tube, lights, expired

medicines, broken mercury thermometer, used batteries, sanitary waste and diapers),

o Construction and Demolition waste should be collected.

‘1

Promoting source segregation, home composting, flower composting and kitchen gardening.

Litterbin should be clean and vacant on daily basis

vV Vv

Waste should be collected from School
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Request for Proposal for Selection of Agencie.
Ie] s for Providing Outsourced Manpower for Performing and Managing Day to Day Activitios at fithar tnns

» Scho i
ol should have separate bins in each classroom, kitchen area and other place for collection
of Dry and Wet waste separately.

» " :
Helping to separate waste into different categories, such as recyclables, organics, and non-

recyclables.
» Sorting waste into designated bins or containers
» Ensuring the waste segregation area is clean and organized.

» Assisting in the collection and transportation of segregated waste.

Job Responsibility of Sweeper

as, transportation hubs, Public and commercial areas in the city should be swept

» Commercial are

twice daily (Including night sweeping).
» - Daily sweeping should be done in all the residential wards. (Once a day)

All back lanes of residential and commercial places should be cleaned
m not choked, no solid waste floating and wall should be

No water logging, drainage syste

properly maintained and cleaned

plots should be free from C&D/Solid waste dump and waste should not be burned in

» All empty

any part of city including legacy waste dumpsite or any dumpsites.

All garbage vulnerable point should be cleared (no visible garbage Vulnerable point)

No red spot (spitting in commercial/residential area) in the ULB

No yellow spot (open urination) in commercial and residential areas.

Litterbin should be clean and vacant on daily basis

Y ¥V Y V¥V VY

Cleaning roads, sidewalks, and other public areas by sweeping and collecting debris, dust, and

litter.
» Using manual or mechanical sweeping equipment, such as brooms, dustpans, or street
sweepers.
Job responsibllities of Vehicle Driver
»  Safely driving of waste collection vehicles

> Collecting and transporting waste from residential, commercial, or industrial areas to

designated disposal sites.

Adhering to designated routes and schedules to ensure timely waste collection.

Ensuring the waste collection vehicle and equipment are clean and in good working condition.
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» Interacting with residents, businesses, or other stakeholders to address concer

ns or provide

information.

»  Working with other waste collection team members to ensure efficient waste

collection and

disposal.

»  Maintaining a safe and hygienic environment during waste collection and transp

ortation.

Job Responsibilities of Supervisor-

>

v

Y

Overseeing Waste Collection: Supervising the collection of waste from designated areas,

ensuring that it is done efficiently and effectively.
pervisor will be responsible to make attendance of Safai karmis, he will do

Attendance- Su
work, monitor their work and report to concern.

the day-to-day planning, depute for the
ams of waste collectors,

Managing Waste Collection Teams: Leading and managing te

providing guidance and support as needed.
collection and transportation

Ensuring Safety and Compliance: Ensuring that waste

operations are conducted safely and in compliance with relevant regulations.

Monitoring Vehicle Maintenance: Overseeing the maintenance of waste collection vehicles,
ensuring that they are in good working condition.

Troubleshooting Issues: Identifying and resolving issues that arise during waste collection
and transportation operations.

Training and Development: Providing training and development opportunities for waste

collection team members to enhance their skills an
Managing waste collection and transportation operations

d knowledge.
Ward-Level Waste Management:
at the ward level, ensuring that all areas are covered.

Ensuring Sanitation and Hygiene: Ensuring that sanitation and hygiene standards are

maintained during waste collection and transportation.

Monitoring Waste Collection Routes: Overseeing waste collection routes, ensuring that they

are optimized and efficient.

Coordinating with Other Teams: Collaborating with other teams, such as waste collection
and transportation team, to ensure seamless waste management operations.

Addressing Community Concerns: Responding to community concerns and issues related to

waste management.
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> i S
Reporting and Record-Keeping: Maintaining accurate records and reports on waste
collection and transportation operations.
QRT Team Job Description - Sanitation Work
» Responding to Emergencies: Responding quickly to emergency situations, such as waste

accumulation or spills, to prevent health hazards and maintain cleanliness.

» Providing Support: Providing support to regular waste collection teams, helping to clear waste

and maintain sanitation in the ward.

» Addressing Complaints: Addressing complaints and issues related to waste management,

ensuring prompt resolution.

» Maintaining Cleanliness: Monitoring of maintaining cleanliness and sanitation in public areas,

such as streets, parks, and markets.

3 Collaborating with Other Teams: Collaborating with other teams, such as waste collection

transportation, to ensure seamless waste management operations.
ific waste

3 Conducting Spot Cleaning: Conducting spot cleaning operations to address spec

management issues.

3 Removing Waste: Removing waste and debris from public areas, ensuring that they are clean

and safe.

» Maintaining Equipment: Maintaining equipment and vehicles used for waste collection and

transportation.

» Waste Collection: Collecting waste from designated points within the ward, ensuring all areas

are covered efficiently.

» Transportation: Transporting collected waste to designated disposal or processing sites using

appropriate vehicles.

Cleanliness Maintenance: Maintaining cleanliness in public areas, streets, and other communal

Y

spaces within the ward.

» Complaint Resolution: Addressing and resolving complaints related to waste management from

residents promptly.

» Awareness Campaigns: Participating in or organizing awareness campaigns to educate residents

about proper waste disposal practices.

» Safety Protocols: Adhering to safety protocols and using personal protective equipment (PPE) to

ensure the safety of team members.
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» Documentation: Xeeping records of waste coflection and transportation act

wities for reponting
and analysis purposes

Note: - ULBs con modify above job descriptions at per the

a sl Smsre ~f the
, reguirements during the ; -
controct.
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